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Page 1 Agenda Item 8

ARGYLL & BUTE COUNCIL AUDIT COMMITTEE
STRATEGIC FINANCE 4 June 2008

EXTERNAL & INTERNAL AUDIT REPORT FOLLOW UP 2008 — 2009.

1. SUMMARY

The Internal Audit Annual Plan requires that follow up reviews be conducted for all
audits completed during the prior year. Internal Audit also document the progress made
by departmental management in implementing the recommendations made by both
External Audit and Internal Audit. The current reporting system was introduced and
approved by the Audit Committee in August 2004. Set out below are the results from a
review performed by Internal Audit for recommendations due to be implemented by 31%
March 2008.

2. RECOMMENDATIONS

2.1 The contents of this report are noted and are to be followed up by Internal Audit.

3. DETAILS

3.1  Appendix 1 is a statistical summary of the 2006/07 and 2007/08 Internal Audit
reports issued prior to March 2008. It details the number of recommendations to
be implemented by the follow up date, the number implemented and those past
their implementation date. The implementation date used for reporting to this
Audit Committee is 31st March 2008. A reference column has been added to
provide a link to Appendix 2, where reasons are given by local management as to
why recommendations have not been implemented by the agreed date. There is an
additional column showing when those actions not yet implemented had been
reported to previous Audit Committees. The same layout has been used for the
follow up of External Audit report recommendations.

3.2 Appendix 1 is split into 2 documents la & 1b. The first document refers to all
reports with recommendations due January 2008 to March 2008. The second
document lists action points outstanding from the previous Audit Committees.
These are points that should have been implemented by 3 1st December 2007 for
the last Audit Committee. The same layout has been used for the reporting of
External Audit report recommendations in Appendices 3 & 4.

3.3 All new external audit reports issued by External Audit to the Council are reported
initially separately to the Audit Committee with their executive summary and
action plan. Thereafter they are included in the summary list for external audit.

4. CONCLUSIONS

Implementation of all recommendations will continue to be monitored by Internal
Audit.
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5. IMPLICATIONS
5.1  Policy: None
5.2 Financial: None
5.3  Personnel: None
54  Legal: None
5.5  Equal Opportunities: None

For further information please contact Alex Colligan of Internal Audit on (01546 604271)

4 June 2008



Page 3

V | XION3ddVY

9l 9l 43 |elo |
0 z 2 002 Bunp ssalboid Ul O
3 $8INP9204d JUNOD YOO0IS PUS JBSA JO MBIASY
0 2 2 /002 1800100 aoueldwo) aAne|sibaT MO [BI00S JO MaIAY
STl g 0 g 800z Arenuer suoisioa@ LINS JO malnay
ulwpy wawabeuepy
0 F F 200z Joqueides 21SB\\ - S90IAISS AllUBWY 3 SPEOY JO MIASY
0 2 2 /002 8unf siueste\\ Buipiing 3 Buiuue|d jo mainay
0 v v £00g 8unf ll01Ked jo mairey
19 L i 2 /002 J8quanoN SI0}paI) JO MalAsYy
8'9'v'2d ¥ L S /002 lequianoN SUOISI09( 991IWWOY 3 [IDUNOY JO MBIASY
/'9'6¥° 1A S L 9 /002 JaquiadaQ sesea bunesad B 1IH 10BJUOD JO MBIASY
0 L L /002 Jaquadeq Buluue|d Ayunwwo) jo mainay
2a L 0 ! 002 Uosey HotesteLoney
2010/ lUsWabeue)y 19SSy JO MaIASY
v L L F /00g 1snbny S101B2IpU| 9oUBWIONSd /002 /9002 JO MaIASY
80/200C
H i 0 i /002 1890190 uope|sibe] meN
20/900¢

Paniadal

B8OUBPIAS JUBIOINSU|
/aINPayds pulyag

alep uonejuawajdwi
Ag pauonoe sjuiod

800¢ Yd1elN LE

Aq psuonae aq o0} sjuiod

uoday jo areq

upny

8002 UoJely O1 Alenuer woJid anQg suoljepuawiioday YN spoday

Aewwing - dn mojjo4 1oday 1Ipny [euaiu]




Page 4

This page is intentionally left blank



Page 5

9 | XIAN3ddV

St

St

[eloL
,'5'ed [ 0 [ [ /002 JequianoN SUOISID9( 93IWWOY B |IOUNOY JO MBIASY
80/2002
0 L L i /002 aunp S8Inpadold Bulspua] Jo mainay
0 L L i 9002 J/oqwad9Q ylomawel Juswabeuel\ ¥siy JO malnay
g 4 0 [ 4 1002 Aepy JUBWaIN0014-0 B bUISBYDINg JO MaIADY
0 I I I 2002 Ainp 101Aed Jo malray
0 i L i 9002 Joqwad9Q Sajey 211SaWoq UON PUB XE] |IoUN0Y) JO MaIASY
0 [ [ e /002 frenige4 sasea bunesadQ B aiiH 10B11U0D JO MaIASY
20/900C
/3 I 0 I I 9002 Yyose|y Bunie/ g Bulspus | 10BJUOD JO MBIABY
€0 L 0 L i 900z Areniga4 Buizunodoy [ende) jo mainay
0 L L L 9002 YoIep sjuay SalelsT - s101gaQ O MaIASY
90/500C
paAlaodal sea)iwwo)
9JudpIrd a1ep 8002 yaien upny
Jualonsu| uonejuaws|dwi L Agq pauonoe | snoinaid wou4 yoday jo areq upny
/aINpayoss Aq pauonoe sjuiod aq 0} sjuiod Buipuelsing
pulysg 1InS siulod

351IWWO0Y) 1IpNy SNOIASId WoJ4 BUIpUBISINQD Sjulod




Page 6

This page is intentionally left blank



800z Atenuer g S92INIBS
/00z1snbny ¢ uswdojanag
upny |eude) solepy| 200z Atenuep g Jabeuey |esiesdde uondo Joy
80/.00Z Aq papasJtadns usaq sey siy] | 900g Jlequardas 0¢ aoueul paonpoud aq |im sainpadoud| uoneuswnoop Buioddns jo ¥oeT|TVIYNILYIN e
‘suolepuswwossl
Jayuny seyew pue sep
0] sdajs ay} saslopus Joday Jipny
"Juswebeuep| |euIs)U| JUSDaI B pue Juswabeuew
19SSY - MaIASY UPNY [BUISIU| Y} 19sse Buimainal Jo 1spiw ay)
S9OIAIBG| Ul pauUIBlUOD SUOljepUSWIWODal| Ul Ajualind si j1ouno) ay] "eoe(d
Juswdojarag ay) Jo uoneyuswaldwi ay)|  ul wasAs |esieidde uondo jewloy
upny jenden Jolepy Jabeuepy abeinoous pue uoddns pjnoys e alay} sl Jou puads Buisnuoud
80/200¢ Aq pepesiadns usaq sey siyl| 800Z UdJei LE @oueul4| uoBdag BunuNoddY [ended ay | 10} SISeq [ewllOf OU s a4y | | TVIHILVIN|E

ONILNNOJJV 11V.1IdVI 40 M3IATY - 07

Page 7

‘Jipne
[eudeo Jolew g80/2002 Aq pepasiadng

800¢ YdIeN L€

Saljjioed Jo pesH

'ssa004d Juswabeuely 19SSy
BuloB-uo ayj 10} suononsul
JNO }8S pue ‘uoljewlojul
Bunepdn pue Buposyo
‘Buayieb Joy Ajjiqisuodsal
Buipnjoul Ja)sibay 19ssy

8y} Jo asn ay} BulleAod [enuely
Juswabeuel 19ssy ue atedald

1uswabeue|y 19SSy UO
SUONONUISU| SPIAA [10UNOY JO) PasN

IVLININ
-VYanNn4d

[4

NOILVSITVNOILVY FJI440/LNJINFOVNVIN 13SSV 40 M3IIATY - 9

‘Hpne

10]euIpI0-09 |dS

'80/.002
ur paiyijenb jou st gNID 1By}
ainsus 0] aoe|d ul aJe sainpaso.d

[eudeo Jolew g80/2002 Aq pepasiadng Juswabeue ‘aoe|d ojul 1By} ainsua 0} si Jojeulpio-0D
‘aoe[d ul dnoug) Juswabeuel 10ssy| 200 1shbny L§ ajelodion| 1nd aq |im sainpadold Jueagiay|  |dS uswabeuely aielodio) oyl [VIYILVIN Z
SHOLVIIANI IONVINHO4H3d 20/9002 40 MAIATYE - V
NOILVINIW31dI| 321440 eEELl
NOILVNV1dX3/LNININOD NOILOV d33yoVv A3I14ILN3IAl SISSANMVYIM 3avyo NVd
40 s3lva 3719ISNOdS3d NOILLOV

Z Xipuaddy




‘Juswabeueyy a1sep
¥ 9U90S]98.1S JO WAl 8y] Japun Mou
— ainjonu)s AllusWy @ SPeOY PasIAey

£00¢ J8quadeq L€

S92INIBS
Auswy
¥ Speoy Jo peaH

8sIn0d
uo yoeq uejd uonoe ayj Ind 0}
sdais Bunjel mou si Juswabeuely

sejep uonejuswa|dwi

[euiblo sy yum puiysq

uajej sey yaoiym ue|d uondy
UoIUBASId BISBAA [BUIBIU| UB
paonpoud pey seoinleg [euonesadO

VIHILVIN

"'SNVY.LIH Aq pjay Apuaiind NG L3 jo
uonnquiuod Buipung 41d el eyded
sinogleH B siald JewJoj Jo uonnquisipal

uo Juswoalbe jo Jed se pansind
Apuauno Buiaq dijs Juswaoe|dal Joy
anss| Buipun4 sy} Jo} Buipuny pasnjal
sey 9AIIN29X3 YSI))00S ‘papuswodsd
YUl paxy ypm paja|dwod |esieidde OY1S

£00¢ J8quadeq L€

S92INIOS
|euonelad
10 J0j0alI1Qq

-abpLiq |aAs| ybiy e puny 03 Jou
Bulplosp UBWUIBA0L) YSNI00S
By} JO JUBAD By} Ul uaye) aq 0}
uolnoe ay} aplosp 0} |IouUNoD ay}
AQ pasuawwod aq pjnoys sdalg

1ey) woulj Buimoyy

suoleo|dwi Jayjo ay} pue }eoq
Aulay e Jo aseyalind Jo ases| ay)

Joy ueld 0} sdajs Buyey Buliepisuoo
8q pP|NOYS [19UN0Y 3} JUSWUIBAOD)
ysmoos sy} Aq peydaocoe aq

jou Aew Buiss0IO punog uen?) ay)
Joj uondo abpuq 8y} yeyy Ayjiqissod
8|geuoseal e Bulaqg a1ay} JO MBIA U|

VIHILVIN

Page 8

800g dunr ul panguisip pue pajuud
aq ||IM pue pieog SedIAIeg paleys

'800¢C
Alenuer g| uo Bunssw Jivy)

1e pleog saoIAIeg paleys pue
JuswWalnooId 8y} alojeq ind pue
dn umelp aq |[Im suononJisul Jo
18s Y "spuads jueoiiubis Aue 1oy
painsus aq pjnoys uoniadwod
aoe|d Ul S}OoBJUO0D OU ale alay)
BJOYNA "SI8pPJO yons ||e Joj pasn
9q }shw SOO3d Pue 3|gejieAe
uaym sialddns pajoesjuod

yum paoeld aq Ajuo 3snw siaplo
1ey} sueaw siy| ‘stepiQ Buipuerg
10BIIUOD) MOJ|[0} 0} Judwialinbal
ay) Buljerep ‘sialddns

[euJa)xa wolj ainypuadxa

‘uonNIISuUod 8yl Moj|o4

10U Op JBJS JI PaYOAUI 8q pP|N0d
salnpaso.d Aseuldiosip jeyy Jesjo

J1 SI Jou ‘1no j|ads jou ale Jalddns
pasJopuaun ue Buisn ui Juaiayul

Sy sl 8y} ‘JenamoH ‘staliddns
pa1oBJIUOD 9sh }snw Aay)

Jey} sueaw yolym ‘siapiQ buipuels
1oesuo0) ayy Buipnioul ‘uonsuoD

PUE JUBWaIN20.d 8y} Aq paroidde ajeidwon J1ebBeuepy aSLIOYINE UED OYM Yels [[e 0} $,I0UN07) B} MOJ|0} O} paJinbal
U@ag MOU SeY SUONONIISUI JO 19S Y| 800z Alenuer g Janbayox3| panssi aq 0} suononsul UsPUAA e ainypuadxe Buisuoyine Jeis|vINILVYIAL L
80-200Z SASVI1 ONILVYIO B FuIH LOVILINOD 40 MIIATY - @
NOILVNV1dX3/LNIWINOD AR b)) el oY NOILOV 33OV Q3I41LNIal SISSANMVAM | 3avus mm__‘ws__w .
40S31va | 319ISNOdS3Y

NOILOV




‘JJe1s Jo siequiaw ajelidoidde ayj 0} SIy}

800¢ aunr ¢l

‘1ouUNoD
ay} Aq uopedijes 1o} ‘UolNISuOD
a8y} puawe o} [esodoud e dojaasp

‘paalbe }| "auluOONI}SUOD

'SIYy} Jo8jj8l

J0U 0s sJaplQ Buipue)s joeIU0D
8yl ‘A1ojes pue yjesH ang
[IABay Aq panoidde aq 01 1817 1099

Page 9

panssi sey Jabeue A19jes ¥ yjeaH ayl| 800Z Udie LS 19210 ypm pausisibal asoyy Buipnjoul [ED0] B UO JO 3UljuoiIoNIISU0D)
1abeue A1ojes ¥ yyesH| 200z Jeqwardas og Juswabeue ‘s10j0BJU0D ||B @A0Idde 0} B uo palalsibal Jaylaym
ay] yum psalibe usaq sey uonnusuo) 100Z Aey L€ 3SIY| A18jeS pue yjesH s,1ouno) ay)|  SI0}oeIUOD ||B salinbal Jabeuey
8y} 0} Juswpusawe ay} jo Buipiom ay | 9002 14dy 0¢ ¥ 90UBUJIDAOD) Joj Juswadinbal ay) sulwisldq|  Alojes pue yyesH s,|1ounod ayl [VIY3LVIN /
ONILLIA ANV ONIMIANTL LOVHLINOD 40 M3IATY - 3
‘sqol juld (sabed
Gz lono) abuegj [|e Joj ANjiqisuodsal
aye} uayj [Im wood juld pablow mau
ay] -wool jurd pabiew pasodoid ayy Joy
a|qisuodsal S| 82IAI9S YoIYym auluLIslep
0] S92IAJag 9jeltodiod Jo J0jdalIq ‘Ag Buinaiyoe ‘Juswebeuew
'800¢Z Ae\ pasijeul wool uud Jo malAal S| [IoUNOY 8y} 1By} PUBJ09S PNy 0] payuodal pue pajewss usaq
anje/ 1seg Jo ued se paonpoud Joday Buimoys spiemo} aouspiAd |njasn| 184 Jou aAey s|jooyas ul sbulnes ay}
108foud ay) 1n0 |04 0} |esodoud 9oUBUIBA0G)| 8q p|nom suodal yong ‘parsiyoe| pue Alowy 1e sbuines pajewss
B yum Jay1abo) as1019xa SIy) JO 8WO0IN0 9 s90IA8G|  sBuiaes |enjoe yim dn pamo)|oy pue abesn juud ay} ‘@snoy
3y} Uo Ja)ealay} JWs 0} papiwgns oljesoowa 8Q 0} paau pjnom uodal siy] |||AB1y pue aeig asuely wous pauieb
aq |!M Jodal e pue go0z Jequsydag pue Jo peaH| ‘sbuines |enuajod ay) Bunseosalo)| oousLIadxe 8yl UO paseq |1ouNo)
AInr usamiaq aoe(d aye} |Im uoneibajul pue SadIAIeS uswaebeuew Joy paonpoid|  ayl 1noybnouy) ajqejieAe saljijioe)
sIy} sbuines asijeas 0} abeis is.1y| 800z Jequieydas og [eloueuld| aq 0} sI Jodal e pajewsa usaq Bunjiomiau pasueape ay} Jo
ay} aq [Im uonewebjewe wool uud ayl| 00Z YoJeN LE © 1Dl jo peaH| oaey sbuines |enuajod ay) @ouQ| asn ay} wolj sbuiaes enuajod ay] [TVIYILVYIN /
'600¢ Ydiepy uoneosnp3
Jo pua ay; Aq pa1s|dwo aq ||Im S|00Yds Aewud s1ebpnqg [ooyds uo
ul uoneuswa|dwi ANOTO “payIomlau 9 |ooyog| 10edwi A9y 8y} Jo apew aq os|e
aq 0} sJaidooojoyd Joy uoisiaoad -91d JO peaH| p|noys juswssasse uy "paledaid
apnjoul |[IM ‘uIn} Ul ‘sIy| "S|o0Yyds » poddng 1dngd ue|d uonoe pue awuweliboid
ul Bupjiomiau anosdwi 0} SI uonudUI 9 uoneonpg uonejuswa|dwi ue Alessadsau ‘umMouy AJ|nj 10U ale S|ooyos
ay) ‘uonejuswaldwi Japulyied ayj wody 6002 Yoien Alepuodag| JI pue pamainal 8q 0} SI S|ooYos ul siaidooojoyd Jo Bupjiomiau
uo Buimojjo) pue Q19 Joj uonesedasd uj|  800Z Y2IeN LE JO peaH ul uonisod Bupjiomiau ay | wouj pauleb sebejueape ay| | TVIYILYN 9
Jd3IgINNN
NOILVLININITdINI d301440
NOILVNV1dX3/LNIININOD 10 S31va 379ISNOJS3Y NOILDV d33ysv a31dILN3Al SISSANMVIM 3avyo NV1d

NOILOV




Page 10

‘aJedaud

0} aainbai Aew Aay) 1ey) adA} sy

JO sJopJo yons Joj 9jA1s oy} asn ued Aay)
1ey) os saoIAIeg [euonelad doj passed
uaaq sey siy} pue Bupped 19a4)s U0

0] Uolje|al Ul SN 1oy JBpIQ d1el] Jo 9lA1s
9|ge)ydaooe ue pemalAal pue paule}qo
S99IAISS [ebaT ‘Dwnuesw ayy u|

"800 AInr L€ - 9)eQ

uonejuswaldw| ‘sy9am { uey} Jobuoj
OU 9)e} ||IM SS9201d MBIASI |eul} SIY} Jeu)
pajedionue S| }| "SSOUBA08YS pue Ajleo
J18yY} 24nsuad 0} saipolg Aq JoA0 pa)oo|
asay} aney 0} ale Aayj Ayixe|dwod pue
aouepodwi J18y} JOo 8sneodaq Ing way}
UlIM 8Je UYdIym SIaplo Jeip sy} pasinal

"'/00¢ 18qWisAON

0¢ Aq Buipuesino |jis aney Asyy
1eU} ¥ 8U} MIASI ||IM SOOIAIBS
[eba -passaiboid Ajsnoswiy

ale siapiO uonenboy oiel] 1ey)

pue paJapisuoo aARY S82IAISS |eba S9OIAI9G| 8INSUS 0] SBDIAISS BAI108)01d pue
‘Burioyiuow Bulobuo 0} 108lgns aAI99)01d| |eba yum Aleinbal 19w pjnoys
S| pue ajel g|qeirdsdoe ue je Buissalboid 9 |eba jJo pesH $92IAIBS Alluswy pue speoy
S| $$9004d Jey} 9SIAPY "JUSWUOIIAUT 800Z AInr LE pue sadIAIeS 's90IAIBg [BBaT ym ale asay)

9 YIOMISN JO JIWaJ 8y} JBpUn Mou|  800Z U2Je\ LE Auawy| o uno4 ‘Buipuelsino s sOYL pajelajadoe aq 0} SPasu SIaplO

— ainjonys Ajluswy g Speoy PasiAgy| /007 19qWaAON 0F |® Speoy Jo pesH 0¢ Ajeyewixoidde ale alay | uonenbay ouel] jo ssalboid|TVINILVYIA e

"Hodal [enuue ayy ul papnjoul
8q os|e p|noys sy "sbunssw
Jejnbal Jo sueaw AQ saipolg Yim
diysiauped ayj Jo sjjouaq ay)
$S9SSE puek J0)lUoW 0} dNUIUoD

pInoys saoiAIag [eba ‘malnay ‘pare|dwod aq 01 194 sey

anje/ 1seg saolIAleg |efaT]| maInay anjep 1seg Seolnles |eboT]

ay} wouy Buisue syyouaq pue| ay} wody Buisie suolepuawwoosl

S9OIAI9G|  SBWO092)N0 8y} Uo | NS 0} Hodal ayj jo uonejuswa|du

BAI}09]01d| [EnuUE UB Jllgns p|NoYs Sa2IAIeS 8y} wolj paule}qo syjeuaq ay}

fosuodsal oN 8002 YoJelN LE 9 |eba Jo peaH| @Alo8joid B |[ebaT Jo peaH 8yl | JO JUBWSSasSSe pue uoleneAs uy|TvIY3ILVYIN Z
dN-MOT1704 NOISIO3A F3LLININOD ® TIONNOD 40 M3AIATN - 4
NOILVNV1dX3/LNIWINOD Aol EL BN | Bt Elet el NOILOV Q3TNOV MRl R |t || e
40 s3lva 3719ISNOdS3d

NOILOV




8002 Jequeides o¢

- 91ep uoneswsa|dwi ‘Aladoid jooyos
ay} Jo aoud 1axuew ay) uo wniwalid

e joeupe [Im padoy si i |iim yoiym Ajddns
Jajem ay} Ul S}saJajul 9joym S,[1ounoD
8y} 89 p|noys ajes ay} Ul papnjoul pue
‘awi} sIy} 1e yum papaaoold aq pjnoys
|00YOS 8y} JO 8les ay) jey) psplosp
29aIwwo) ealy ay] ‘AyaliQ Jo abpug
uiyum Auiadoud ajeand Jo siaumo ay)
10 jsow jsuiebe Jenew siy) ui uonebiy
e Buinsind ul sapnaIIp 8y} 88ILIWoD

"99)IWWOD
eale |70 9y} Jo Aeq ssauisng

oy} 0} pajIUgNS 8 Uay)

"9A|0Ssal
0] JINJIYIP Uda(q dARY Jey} SaNss]
paieoldwod Bulobuo usaqg aney
aloy] "Alddns Jejem e 0} ssadoe

Page 11

ealy a8y} 0] pauie|dxs Buirey saolneg S92INIBS (M uodau v “Ajlddns Jayem ayy| Buipiebal anssi ay) oA|0Sal 0} 966
[eba pue uswamas pajenobau| 800z Jequeydses og aAjoslold| Aq palanod seiuadoud Jo sisumo|  wod) 1ses) 1e uo buiob usaq aney
e 2in2as 0} 9|qissod uaaq jou sey }|| 800z Atenuer g | R |ebaT jo pesaH 8y} 0} a)lum 0} SaoIAIeg |eba suolenobap - Ay2JQ Jo abpug|IvIYILVYIN 9
‘ssalboud
0] S90IAISS BAI109)0Id R
|[eba7 jo pesH 8yl yum dn uaye)
aq |[IM SaNss| JaylQ "SaIAISS SIy
‘abeys uonejuswaldwi e Ajpualind 0} BulA|dde sanssi Aue ssalppe
pasi|iin 89 0} piwelAd ‘JuswuoliAug (M suodal ssaiboud Ajyjuow ‘paJoyuow
9 YIOM}SN JO JIWaJ BY} JBpUn MoU|  800Z UY2JB LE | S@dIAlas Ajuawy ay} Buimalnal uaym saoINIeS A|@S0[0 8q 0} spaau s1apI0
— ainjonys Ajluswy g Speoy Pasiney| /00Z 1oqWBAON 0F |® SPeoy Jo peaH| Aluswy pue speoy jo pesaH ayl uonenbay ouel] jo ssalboid|TvVINI LY g
'S99JILIWOY Bale |20 dy} 0)
pajuasaid aq 0} aAey |[Im slloday
"IoUNo0D 8y} Jo sleqwiawl Aq apew
8Q 0] 8AeY [|Im 1By} uoIsiosp
e sI siy} uay) Abajeuss ay)
0} sabueyo Aue aq 0} aJle aisy} ‘[1ounoD
J| "9|qissod se uoos se uoIsNjouod 8] 0] 8WOODUI JO SSO| Jaypny
e 0] Jybnoliq pue palojuow Bunouysal Agalay) ‘pajeisjedde
"JUSWUOIIAUT Aj@so|o s1 Abajeng Buned Jjen aq 0} Spaau 00z lequeideg
Q YIOMJSN JO JlWal 8y} Japun mou S90IAIBS Ajluswy| 8y} Jo uonejuawajdwi Jey) ainsua ul 1ouno) Aq paaibe Absjeng| TV.ININ
— ainjonas Ajluswy B speoy pasiney| 8007 Aleniqed 67 |'® Speoy JO peaH| |IIM S82IAIeS Ajluswy pue speoy| Buped Jed sy jo uoneuswaldw]| -yaNn4d ¥
J39INNN
NOILVLN3INITdINI d321440
NOILVNV1dX3/LNININOD 10 S3l1va 3J19ISNOJSIY NOILOV d33yov A3I4ILN3IAl SISSANMVYIM 3avyo NVd

NOILOV




Page 12

JBYJO pue Sa2Jnosal Jejs pajiwl| uaalb
‘pue (saiadoud snosswnu jo diysisumo
o}jul youeasal palinbal pue amy

yoo Jo abejin ayy jo 1ed Jolew ayj Jono
SeM Od.l 8y}l alsym smy yooT e OdL

e 0] uonejal ul Apejnonted) Bulwnsuoo
awn Ajpwauixe panoid sey siy| spew
u29(q aABY SIBpIQ |BUOISINOI Z pue (1no
palied Jou a1am sainpadold palinbal
ayj ey} Jeadde pjnom )1 usym 9g8g| Se
Je} se yoeq ob asay) Jo awos ) palinbal
se sQdl Buoe|d yum dn Buiyoieds uo
Hejs e ayew 03 a|qe udaq Ajuadal Ajuo
aney saolnlag |eba 'sAaainsal ay} 1no
A11ed 0] ajqeun usaq Jej sny} aney Aayy
YoM Jo ainssaid ybnoayy Ing palinbal
(1S ale sOdL @Y} ey} ainsua 0) seale

ay} Aeninsal 0y pabuele sey juawiedap
Buluue|d ay} puowo pue ybingsus|oH ‘Buiuue|d yum paaibe aq 03 siseq
Ul '|lemoD pue ajng Jo} G pue ‘sa|s| 8y} Buluue|d jo peaH| pasnuoud e uo ‘sQd.l jo Bopoeq
pue ui07 ueqQ Joj G| ‘Ae|s| pue alAjury pue sadIAIeS 8y} ssaJippe 0} pajoalip aq |[IM ‘Buipuesino
‘1KBay pIN Jo) ZL Buleq ‘gg 01 paonpal| 800Z JoqUIBAON 0 BAI1108]0.d| Yels [ebaT ey seoiniag buluueld SOdl 0G 0} L Ajorewixoidde
uaaq sey Buipuejsino Jaquinu ayl| 800Z UoJelN LS 9 |eba jo peaH| yum paalbe sey sadlaleg |eba| ale alay} Jey) pauiluspl usaq sey || TVIYILYN !
'8002 AInr L€ 8jep uonejusws|dw|
‘'Spaap }elp pasiaal Jayuny Buimainal
Apusasaud si (Aepijoy uo usaq sey oym)
JOJII|0S S,Jaseydind 8y} pue passalppe
usaq aAey sanssi BulpoueAsAauod
J8Y10 "sebueyo o} buiealibe
210J8q pa)eo0| SEM BIPSW 82IAISS
2JayM aulwIsl}ep 0} palinbal saolnles ‘apew aq
[euonelsadQ ‘8}Is 8y} Jo seLepunoq 800Z AInr 1§ SOOIAI9G| UBD JUBWSISS 1BY) JopJo Ul syelp ‘papNn|ou0D 89 0} Spasu pue
ay) Jo auo 0} sebueyd pajsenbal| 800z YdJe LS aAIj09)0.d| BuloueAanuod spinoid 0} sio)oljos| 661 @ouls Bulobuo usaq sey ayis
sJeseyaind 8y} ‘8002 YoJe|N Ul| L00Z JoquiaAoN 0¢ | @ [ebeT jo pesH s,wuly 196 0} seoinIeg [EBaT| |ewisnpul S)edsijeq je pue| Jo sles|TvIYILVYIN L
J39INNN
NOILVLN3INITdINI d321440
NOILVNV1dX3/LNININOD 10 S3l1va 3J19ISNOJSIY NOILOV d33yov A3I4ILN3IAl SISSANMVYIM 3avyo NVd

NOILOV




uonn)suoo
M3U U} Ul J& Pa%00] 8] [|iM SIYL

800¢C UdJB L€

Jobeuep ysiy
pue 80UBUIBAOS)

Buiuiely Joy aoe|d ul Apusseud
walsAs Buipiodal ayy yym

aul| ul saonoeld |ewdojul Buisixa
J1ayy Buisijewuoy Agq uonniisuon
[1IoUNOD By} Ypm jueldwod
awo29aq 0} pajsanbal aq pjnoys
sjuswyiedsa( 'slojoali Jisy) pue
sjuswyiedaq yum sisal uone|sibo)
MBU pue papusawe yym jueldwos
S| |IoUNOY 8y) 1ey] ainsus

0} Ayjiqisuodsai 8y} jey) |iejep
pInoys uoiniisuoy [lounoy ay L

uone|siba| jo uonejuswaldwi ayy
Jo} Buiuiely wody pede sessaoold
[ewJojul aney sjuswiledsp juasalid
1V "uone|siba] mau pue papuswe
Bunuaws|dwi 1oy aoe|d ul sses0id
|[ew.oy} e aAey 0} sjuswedsp

Jo} pasu a8y} JO UONHISUOY [IDUNOD
8y} uiyum uoniubodal ou si alay |

VIHILVIN

l

NOILVISIO31

M3N 40 M3IIAIY - H|

Page 13

"'800¢ 18qWIBAON

0¢ Aq paje|dwod }I 8ABY 0} apew aq |[IM
S}I0y3 "pJemio) paaow aq ||IM BSIDIaxX8
ay} Jwiad s80In0Sal Sy "aWi) SWOS a)e)
[IIM 11 saliojeubis Bunsixe o) ‘1onamoH
1811 @Y1 uo paoeld Buleq ale saliojeubis
MaU ||e pue palle}s sey asiolaxe ay |

800¢ 19qWiBAON 0€
800¢C UdJB L€

Josinedng
S,J0}JIpaID

‘siseq Jejnbai e uo parepdn pue
pajjosuoo piomssed aq pjnoys
sisl| Y] "sJop|o} a1gnd s,1ounoD
By} UO 9|ge|leA. Way) ayew pue
salojeubis pasiioyjne jualind

JO S}sI| 198yspealds asedalid

0] SI UoIj08g sJo}Ipald) ay L

(sis1]

yons aAey saoIAIaS Ajlunwiwo)
pue |euoneladQ) ‘a|qejieae

ApeaJje ulew ayj ul ale asay |
Juswyedaq yoes wolj selojeubls
pasLioyne Jo 1si| Joayspealds ajep
01 dn ue Jo siap|o4 2l|gnd S,|Iouno)
8y} uo Ayjiqejiene ay) wouy

Jjouaq p|NoM UOI}08S SI0)IpalD)

VIHILVIN

l

8002 - 200 SHOLId3D 40 M

JIATY - O

800¢ 19qUIBAON

0 -9jeq uonejuswaldw| "S1opJo Jayuny
UM apeuw aq ||im ssalbolid ‘panisoal
S11sl| SIY} SB UoOS SY "SiapJo Jenojued
0} pajeoo|e aouepodwi 8y} Jo 18pIo

ur ybnouy} paxiom aq ued siy} ey} os
1S1| pasijliold e adonpoud 0} payse usaq
aney Bujuue|d jnsal e sy "pa}sjdwod
u29( 9ABY SJSPJO 3Y} JO [|e 810}8q swi}
awos aq ||Im }I ‘saniolud Buissaid aiow

NOILVNV1dX3/LNJWNOD

NOILVLININITdINI
40 s3lvd

AJ321440
J19ISNOdSTA

NOILOV a3RIOV

a3141LN3IAl SISSINMVIM

E (e} 2- 1)

J39INNN
NV1d
NOILOV




‘uay} dn paxoid

8Q Ued JI 8AIN2SXT JBIYD Mau e pue
aoe|d ul sl wea | Juswaroldw| ssauisng
usaym pue g0z Joquisydag og aep
pasinal pasabbng juswdojansp Joy
wool ou — HOWNS pue NS Jajsiuiwpe
0} Buinunuoo uo usaQg Sey UoIeIUSOUOD
Juswdojanap sy} papnjoald aaey

wea | Woddng ulwpy sy ul sebueyn

800¢ Jaquieidas o¢

800¢C UdJB L€

1S

"JueAsjal
[ns aJe Aayy JI g|qissod se

uoos se pajuswa|dwi aq pjnoys
8|npayds pulysqg suonoe ||y

‘sjuswedap
Aq pauswaeldwi Buiaq sAemje
10U a19M | |NS Ag apew suolsioa(

IVLININ
-VaNN4

l

2002/900Z SNOISIOFA LNS 40 MIIATH - r

Page 14

‘s]s1| Jo1ddns panaoidde wol Aeme

9AOW 0} paau }o8j4al 0} siaplo Buipue)s
asInal 0] sa2IAIag [eba yum Bupjom
os|y ‘Jeyiaboy} siyy Ind 0) os|oIoxe ue uo
Buiyieque ale Juswalndold Ing |1IDUNo0Y
By} UIY}IM }SIXd JOU S80p S}OBJU0D

JO 1SI| |esjuad y "dAIsusyaidwod
10U s1 8beIan09 10elUOD se uondo ‘sJaidooojoyd Ajuo
ue sAemje jou si siaiddns pajoesjuod 10U pue Sa2IAI8S pue spoob e
Buisn AjuQ -Jeiddns pajoeljuod-uou 0} saldde siy| ‘s)sl| 8sey) Wody *wiNIPosuU0D
e yym Japlo ue aoe|d Aay) uaym jlew-a sJaiddns asn Ajuo o} Juswauinbal BuiAng sanuoyny ay; wouy
ue 9AI9981 S029d ybnouayy buusplo yeis| 00z Alenuer Lg s9oIAIBS| a8y pue s)s|| stalddns paaoidde| isi| paaosdde ayy uo sielddns ¢ ay)
‘sJaiddns pajoejuod Ajuo isisi sieiddns| 200z Jequieydes og |eloueul4 By} JO 92Ud)SIXd 9Y) JO 8JeME| JO BUO J0U ale Ay "ueqQ SO wol)l TV.LNIN
panoidde asiubooal Jou Op JuswainNd0ld 100Z Aeln LL © 9] JO pesH apew aq }shw sjuswuedap ||| peseyoind usaq pey Jaidooojoyd |  -vYANN4 Z
‘saseyaJnd Jayjo |e 10} S008d
J0 @sn Bupjew Lels ued Aay) 1ey)
JBPIO Ul Jels Joj papiaoad aq |im
Buiuies] -sodad uo jou ale oym
sJalddns jsijeloads woly spoob
J8pJOo 0} pasnh g pjNOM YoIym
800Z AInr Lg pJeo aseyound e yim SaoIAIeS
'800Z AInp Aq sodad Buisn| 800z YaJeiN LE aA08)01d % |ebo apinoid "Wwa)sAg Juswaund0ld
uibaq 0} uonisod e ul 8q ||IM SB2IAIBS| /00 lequaidas 08 Jabeuely| 0y sabeueyy Janbayox3 ay; yum -9 8y} ‘sodad Jo asn Bupew jou| IVININ
BAj08)01d % |ebaT jey) pejoadxa si} 1002 Aey Lg Janbayox3| epew aqg pnoys sjuswabuelly| a1am SBIIAISS BABOBY01d ¥ 1eBa|  -vANNA l
INIINIFHNDO0U-@ ANV ONISVHIUNd 40 MIIATY - |
NOILVNV1dX3/LNIWINOD A ELLERLELA (P SRt ELS) NOILOV @334OV e SR || o |
40 s3lvda 379ISNOdS3d

NOILOV




Page 15

‘uay} dn payoid

8Q UBD I 8AIINDBXT JBIYD MBU B pue
aoe|d ul sI wea| juswaAoidw| ssauisng
usym pue g0z Jequaldag og ajep
pasinal pajsabbng -juswdojansp Joy
wool ou — HOWNS Pue 1 AS Jajsiuiwpe
0} Buinuuoo uo usaqg sey uoeIUBIUOD

800¢ Jequisydas o€

"21ep anp ay} Aq
1IN0 palled uaaqg dABY SUOISIOaP

‘sjuswipedap

‘Juswdojaasp siy) papnjoaid aney 1IN'S 1BYl 8insua 0} suoljoe ay) Aq pajuswsa|dwi buieq shkemie| vINIW
wesa | poddng ulwpy 8y ul sebueyd| 800z Atenuer Lg 1INS| Jo dn-mojjo) B 8q pinoys aJay|| 1ou aiam | NS Aq apew suoisioad| -YANN4 €
‘uay} dn payoid
8Q UBD }l 8AIIN28XT J8IYD MaU B pue
aoe|d uI sI wea | juswaroidw| ssauisng
usym pue g0z Jequaidag og ayep
pasinal paysebbng ‘juswdojaaap 10} ‘uoljoe ay} jo uone|dwoo Joy
WwooJ oU — HOINS PuUe | INS J8lsiuiupe 2)ep a8y} pue Jaoljo a|qisuodsal
0} Buinuuoo uo usaq sey uoneuUdU0D| 8002 Jequiaydas og ay} ‘suonoe paalbe Buijielsp ‘sjuswipedap
Juswdojanap siy} papnjoaid aaey Bunssw | NS yoes Joj syepuew Aq pawuswsaldwi Buieq sAeme| TvINIIN
wes | poddng ulwpy sy ul sebueyn| 800z Atenuer Lg 1INS uoloe ue apiaold pjnoys JINS| Jou alem | INS Ag epew suoisioag| -YANN4 Z
d39INNN
NOILVLININITdINI d301440
NOILVNV1dX3/LNIWNINOD 10 S3l1va 3J19ISNOJSIY NOILJV d33yOV A3141LN3Al SISSANMVIM 3avyo NV1d

NOILOV




Page 16

This page is intentionally left blank



Page 17

V € XIAN3ddV

[Bl0L

FENERENERNETE)
jusioyynsuj
/aInpayos puiyag

alep uonejuswajdwi
Aq pauonoe sjuiod

200z 19qwadaq LE Aq
pauoijoe aq 0} sjuiod

upny

8002 UY2JEl\ O} Alenuep wold ang Suoljepuawiioday YN sHoday IpNy [eualXxg

Aewwing - dn mojjo4 Hoday 1pny [eualxg




Page 18

This page is intentionally left blank



Page 19

g € XIAN3ddV

2 v 9 9 [eol]
b 0 b . 10elU0D
Jawoisn) ybnouyl sadinieg Jewoisny Buinoidwi - pue|jods lpny
+ b 5 slaquwia|\ 0} poday [euld - IPNY G0/#002 PUBI0OS 1PNy
2 2 Z MaINaY S82IAI8S Jaindwo) - Juswiedsq uoieonp3
2 2 2 a|doad Jap|O 410} s8dIAI8S aie) Alunwwo) Buluoissiwwon)

Soapiuwo)

PaAIa2a1 90U3PINS e1ep uonEIuewsidw 8002 yoep upny
juaioynsu| L€ Aq pauonoe shoinald wo.4 upny
Aq pauonoe sjuiod
/3INPaYIS pulysg 9q 0} sjuiod Buipueisino

1I11S sjuiod

3S1IWWO0Y) 1IpNy SNOIASId WoJ4 BUIpUBISINQD Sjulod



Page 20

This page is intentionally left blank



‘siseq Buiobuo

ue uo Jayealay} uonejuswajdwi pue
1INS ay1 Aq [eaoldde Joy pasedaud aq |im
ABajens mau ay) paquwe 0} ued uonoe
uy - [dy ul 1ounod ay) Aq panoidde

‘Juswainseaw aduewlouad
aAoJdwl pjnoys s|1ounoD
"}oeqpaa} Jo asn Japaq axew

pue 82I1AJI8S Uo uoluido ,SJawoisno
yoseasal Aay} moy anosdwi pjnoys
s|1ouNo0) “AJBAIBP B2IAIBS BAIJOBYD

Page 21

SEM 92IAI9S Jawoisno paaosdwl 9OUBUIBA0D) 0] |BJjua9 S Sy} se sjuswaroidul
Jo} uoIsIA e 1no Buias ABajel)s Jowolsnd| 800z YoJelN LE pue s82IAISS 990IAJ8S Jawolsno abeuew
e padojansp pue 1sloid YD pebeuew| 00z isnbny L& aleloowa 0} swuwelboud e ansind AjaAnoe
sey pJeoqaljuad sadIAIBS Jawolsn)| GOOg Jeqwadad LE Jo peaH V/N 0} JWWOD 0] Spaau s|iouno)d|  AINIA3In l
L1OVLINOD ¥3INOL1SND ¥31139 HONOYHL SIDIAYIS ¥IINOLSND DONIAOUdINI ANVILODS Lidanv - 9
(s00z AInp) podau ,punod ‘spuny 211gnd JaA0 Ayjigelunoooe
2119nd 8y} Buimojjo4, s,puepods ulejuiew o} sjiey |IoUN0YD
‘uonoe pasodoud Jo s|iejap JpNEe UlyIM suoljepuswiwiodal ayy| 8yl sy uonesiuebio Jejnoned
ypm Jaquwisydag ui 99jilwo) Ipny Bunuswadwi SpIEMO} HIOM |[IM e 0} Buipunj pJeme 0} UOISIOBp
ay} 01 Jybnouq podal pue usyeuapun Aued Bupjiom siy] "uonelausboay 2y} Yum Jow aJe saAoalqo
89 dd 14 01 yoeoudde sjiounod AJUnWWO) pue 80UBUIBAOD) S,|loUN0Y 8y} Jey} SaINSUd
2y} JO MalAal J9||n} e Jey) palsabbns pue sadIAIeS oieloowa|  yalym ssaooud |esiesdde uondo Jo
S| )l apew usaq sey ssalboid swos 800z aunr aoueul ‘@oueulq o1bajens woly| ABojopoylsw Bulioos jusiedsuel)
1S|IYAA "UOlEpUSWIWIODDI SIY} JO SWI} olbajeng| seAnejuasaldal yym paysiiqelss Jo Jes|o ‘paulwislep-aid ou si
ay} eouls passed sey aw jo poliad | 8002 YoJeN L€ O pesH aq 0} s| Aued Buppiom | 818y :punod dliqnd 8y} buimojiod4|  NNIAIN 08
SY3IGINTIN JHL OL 140d3d TVNI4 - 1L1dNV S0/#002 ANV1LOOS 1idnv - v
NOILVINIWI1dWI| ¥391440 d38NNN
NOILVNV1dX3/LNJNINOD 10 S31va 379ISNOJS Y NOILOV d33yoVv A3I4ILN3Al SISSANMVIM 3avyo NVd
NOILOV

¥ XIAN3ddV




Page 22

This page is intentionally left blank



	Agenda
	8 EXTERNAL AND INTERNAL AUDIT REPORT FOLLOW UP 2008-2009
	Ext & Int Appendix 1a- Summary of Progress - Internal Audit
	Ext & Int Appendix 1b - Summary of Progress - Internal Audit
	Ext & Int Appendix 2 Action Points Behind schedule - Internal Audit (Committee Report)
	Ext & Int Appendix 3a - Summary of Progress - External Audit
	Ext & Int Appendix 3b - Summary of Progress - External Audit
	Ext & Int Appendix 4 Action points behind schedule - External Audit (Committee Report)


