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ARGYLL & BUTE COUNCIL 

STRATEGIC FINANCE 

  

AUDIT COMMITTEE 

4 June 2008 

    

  

EXTERNAL & INTERNAL AUDIT REPORT FOLLOW UP 2008 – 2009. 

  

  

  

1. SUMMARY 

    

  The Internal Audit Annual Plan requires that follow up reviews be conducted for all 

audits completed during the prior year.  Internal Audit also document the progress made 

by departmental management in implementing the recommendations made by both 

External Audit and Internal Audit. The current reporting system was introduced and 

approved by the Audit Committee in August 2004. Set out below are the results from a 

review performed by Internal Audit for recommendations due to be implemented by 31
st
 

March 2008.  
    

2. RECOMMENDATIONS 

    

    2.1 The contents of this report are noted and are to be followed up by Internal Audit. 
    

3. DETAILS 

    

    3.1 Appendix 1 is a statistical summary of the 2006/07 and 2007/08 Internal Audit 

reports issued prior to March 2008. It details the number of recommendations to 

be implemented by the follow up date, the number implemented and those past 

their implementation date. The implementation date used for reporting to this 

Audit Committee is 31st March 2008. A reference column has been added to 

provide a link to Appendix 2, where reasons are given by local management as to 

why recommendations have not been implemented by the agreed date. There is an 

additional column showing when those actions not yet implemented had been 

reported to previous Audit Committees. The same layout has been used for the 

follow up of External Audit report recommendations. 
    
  3.2  

 

 

 

 

 

Appendix 1 is split into 2 documents 1a & 1b. The first document refers to all 

reports with recommendations due January 2008 to March 2008. The second 

document lists action points outstanding from the previous Audit Committees. 

These are points that should have been implemented by 31st December 2007 for 

the last Audit Committee. The same layout has been used for the reporting of 

External Audit report recommendations in Appendices 3 & 4. 
    
  3.3  All new external audit reports issued by External Audit to the Council are reported 

initially separately to the Audit Committee with their executive summary and 

action plan. Thereafter they are included in the summary list for external audit. 
    

4. CONCLUSIONS 

    

  

 

 

 

 

 

Implementation of all recommendations will continue to be monitored by Internal 

Audit.   
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5. IMPLICATIONS 

  5.1 Policy: None 
        
  5.2 Financial: None 
        
  5.3 Personnel: None 
        
  5.4 Legal: None 
        
  5.5 Equal Opportunities: None 
 

For further information please contact Alex Colligan of Internal Audit on (01546 604271) 
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u
s
t 
o
n
ly
 b
e
 p
la
c
e
d
 w
it
h
 

c
o
n
tr
a
c
te
d
 s
u
p
p
lie
rs
 w
h
e
n
 

a
v
a
ila
b
le
 a
n
d
 P
E
C
O
S
 m

u
s
t 
b
e
 

u
s
e
d
 f
o
r 
a
ll 
s
u
c
h
 o
rd
e
rs
. 
W
h
e
re
 

th
e
re
 a
re
 n
o
 c
o
n
tr
a
c
ts
 i
n
 p
la
c
e
 

c
o
m
p
e
ti
ti
o
n
 s
h
o
u
ld
 b
e
 e
n
s
u
re
d
 

fo
r 
a
n
y
 s
ig
n
if
ic
a
n
t 
s
p
e
n
d
s
. 
A
 s
e
t 

o
f 
in
s
tr
u
c
ti
o
n
s
 w
ill
 b
e
 d
ra
w
n
 u
p
 

a
n
d
 p
u
t 
b
e
fo
re
 t
h
e
 P
ro
c
u
re
m
e
n
t 

a
n
d
 S
h
a
re
d
 S
e
rv
ic
e
s
 B
o
a
rd
 a
t 

th
e
ir
 m

e
e
ti
n
g
 o
n
 1
8
 J
a
n
u
a
ry
 

2
0
0
8
. 

E
x
c
h
e
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M
a
n
a
g
e
r 

3
1
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n
u
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ry
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0
8
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o
m
p
le
te
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 s
e
t 
o
f 
in
s
tr
u
c
ti
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n
s
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a
s
 n
o
w
 b
e
e
n
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p
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ro
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d
 b
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h
e
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ro
c
u
re
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n
t 
a
n
d
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h
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re
d
 S
e
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e
s
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o
a
rd
 a
n
d
 w
ill
 b
e
 

p
ri
n
te
d
 a
n
d
 d
is
tr
ib
u
te
d
 i
n
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u
n
e
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0
0
8
 

4
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A
T
E
R
IA
L
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n
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ie
w
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f 
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e
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 b
e
in
g
 a
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e
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s
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h
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t 
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 b
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r 
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e
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u
a
n
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o
u
n
d
 c
ro
s
s
in
g
 m

a
y
 n
o
t 

b
e
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c
c
e
p
te
d
 b
y
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h
e
 S
c
o
tt
is
h
 

G
o
v
e
rn
m
e
n
t 
th
e
 C
o
u
n
c
il 
s
h
o
u
ld
 b
e
 

c
o
n
s
id
e
ri
n
g
 t
a
k
in
g
 s
te
p
s
 t
o
 p
la
n
 f
o
r 

th
e
 l
e
a
s
e
 o
r 
p
u
rc
h
a
s
e
 o
f 
a
 f
e
rr
y
 

b
o
a
t 
a
n
d
 t
h
e
 o
th
e
r 
im
p
lic
a
ti
o
n
s
 

fl
o
w
in
g
 f
ro
m
 t
h
a
t.
 

 

S
te
p
s
 s
h
o
u
ld
 b
e
 c
o
m
m
e
n
c
e
d
 b
y
 

th
e
 C
o
u
n
c
il 
to
 d
e
c
id
e
 t
h
e
 a
c
ti
o
n
 

to
 b
e
 t
a
k
e
n
 i
n
 t
h
e
 e
v
e
n
t 
o
f 
th
e
 

S
c
o
tt
is
h
 G
o
v
e
rn
m
e
n
t 
d
e
c
id
in
g
 

n
o
t 
to
 f
u
n
d
 a
 h
ig
h
 l
e
v
e
l 
b
ri
d
g
e
. 

D
ir
e
c
to
r 
o
f 

O
p
e
ra
ti
o
n
a
l 

S
e
rv
ic
e
s
 

3
1
 D
e
c
e
m
b
e
r 
2
0
0
7
 
S
T
A
G
 a
p
p
ra
is
a
l 
c
o
m
p
le
te
d
 w
it
h
 f
ix
e
d
 l
in
k
 

re
c
o
m
m
e
n
d
e
d
. 
S
c
o
tt
is
h
 E
x
e
c
u
ti
v
e
 h
a
s
 

re
fu
s
e
d
 f
u
n
d
in
g
 f
o
r 
th
is
. 
F
u
n
d
in
g
 i
s
s
u
e
 

fo
r 
re
p
la
c
e
m
e
n
t 
s
lip
 b
e
in
g
 c
u
rr
e
n
tl
y
 

p
u
rs
u
e
d
 a
s
 p
a
rt
 o
f 
a
g
re
e
m
e
n
t 
o
n
 

re
d
is
tr
ib
u
ti
o
n
 o
f 
fo
rm

e
r 
P
ie
rs
 &
 H
a
rb
o
u
rs
 

C
a
p
it
a
l 
G
ra
n
t.
 P
T
F
 F
u
n
d
in
g
 c
o
n
tr
ib
u
ti
o
n
 

o
f 
£
1
.5
M
 c
u
rr
e
n
tl
y
 h
e
ld
 b
y
 H
IT
R
A
N
S
. 
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c
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n
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W
a
s
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v
e
n
ti
o
n
 

A
c
ti
o
n
 P
la
n
 w
h
ic
h
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a
s
 f
a
lle
n
 

b
e
h
in
d
 w
it
h
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 o
ri
g
in
a
l 

im
p
le
m
e
n
ta
ti
o
n
 d
a
te
s
 

 

M
a
n
a
g
e
m
e
n
t 
is
 n
o
w
 t
a
k
in
g
 s
te
p
s
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 p
u
t 
th
e
 a
c
ti
o
n
 p
la
n
 b
a
c
k
 o
n
 

c
o
u
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e
 

H
e
a
d
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f 
R
o
a
d
s
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A
m
e
n
it
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S
e
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e
s
 

3
1
 D
e
c
e
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b
e
r 
2
0
0
7
 
R
e
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e
d
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o
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d
s
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m
e
n
it
y
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u
c
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n
o
w
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n
d
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e
 r
e
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c
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e
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W
a
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n
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t.
 

Page 8



A
C
T
IO
N
 

P
L
A
N
 

N
U
M
B
E
R
 

G
R
A
D
E
 

W
E
A
K
N
E
S
S
E
S
 I
D
E
N
T
IF
IE
D
 

A
G
R
E
E
D
 A
C
T
IO
N
 

R
E
S
P
O
N
S
IB
L
E
 

O
F
F
IC
E
R
 

D
A
T
E
S
 O
F
 

IM
P
L
E
M
E
N
T
A
T
IO
N
 

C
O
M
M
E
N
T
/E
X
P
L
A
N
A
T
IO
N
 

6
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h
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a
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e
d
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n
e
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o
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o
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o
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s
c
h
o
o
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re
 n
o
t 
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y
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n
o
w
n
. 

T
h
e
 n
e
tw
o
rk
in
g
 p
o
s
it
io
n
 i
n
 

s
c
h
o
o
ls
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s
 t
o
 b
e
 r
e
v
ie
w
e
d
 a
n
d
 i
f 

n
e
c
e
s
s
a
ry
 a
n
 i
m
p
le
m
e
n
ta
ti
o
n
 

p
ro
g
ra
m
m
e
 a
n
d
 a
c
ti
o
n
 p
la
n
 

p
re
p
a
re
d
. 
A
n
 a
s
s
e
s
s
m
e
n
t 
s
h
o
u
ld
 

a
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o
 b
e
 m

a
d
e
 o
f 
th
e
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e
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m
p
a
c
t 

o
n
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c
h
o
o
l 
b
u
d
g
e
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H
e
a
d
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f 

S
e
c
o
n
d
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E
d
u
c
a
ti
o
n
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P
u
p
il 
S
u
p
p
o
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H
e
a
d
 o
f 
P
re
-

S
c
h
o
o
l 
&
 

P
ri
m
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E
d
u
c
a
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o
n
 

3
1
 M

a
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h
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8
 

M
a
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h
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0
9
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 p
re
p
a
ra
ti
o
n
 f
o
r 
G
L
O
 a
n
d
 f
o
llo
w
in
g
 o
n
 

fr
o
m
 t
h
e
 P
a
th
fi
n
d
e
r 
im
p
le
m
e
n
ta
ti
o
n
, 
th
e
 

in
te
n
ti
o
n
 i
s
 t
o
 i
m
p
ro
v
e
 n
e
tw
o
rk
in
g
 i
n
 

s
c
h
o
o
ls
. 
T
h
is
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in
 t
u
rn
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w
ill
 i
n
c
lu
d
e
 

p
ro
v
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io
n
 f
o
r 
p
h
o
to
c
o
p
ie
rs
 t
o
 b
e
 

n
e
tw
o
rk
e
d
. 
G
L
O
W
 i
m
p
le
m
e
n
ta
ti
o
n
 i
n
 

s
c
h
o
o
ls
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ill
 b
e
 c
o
m
p
le
te
d
 b
y
 t
h
e
 e
n
d
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f 

M
a
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h
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0
9
. 
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 p
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e
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v
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n
c
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e
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c
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s
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a
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b
le
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h
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u
g
h
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u
t 
th
e
 

C
o
u
n
c
il 
b
a
s
e
d
 o
n
 t
h
e
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x
p
e
ri
e
n
c
e
 

g
a
in
e
d
 f
ro
m
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a
n
s
e
 B
ra
e
 a
n
d
 A
rg
y
ll 

H
o
u
s
e
, 
th
e
 p
ri
n
t 
u
s
a
g
e
 a
n
d
 

e
s
ti
m
a
te
d
 s
a
v
in
g
s
 a
t 
K
ilm

o
ry
 a
n
d
 

th
e
 s
a
v
in
g
s
 i
n
 s
c
h
o
o
ls
 h
a
v
e
 n
o
t 
y
e
t 

b
e
e
n
 e
s
ti
m
a
te
d
 a
n
d
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e
p
o
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e
d
 t
o
 

m
a
n
a
g
e
m
e
n
t.
 

O
n
c
e
 t
h
e
 p
o
te
n
ti
a
l 
s
a
v
in
g
s
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a
v
e
 

b
e
e
n
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s
ti
m
a
te
d
 a
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e
p
o
rt
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s
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o
 b
e
 

p
ro
d
u
c
e
d
 f
o
r 
m
a
n
a
g
e
m
e
n
t 

fo
re
c
a
s
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n
g
 t
h
e
 p
o
te
n
ti
a
l 
s
a
v
in
g
s
. 

T
h
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e
p
o
rt
 w
o
u
ld
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e
e
d
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o
 b
e
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w
e
d
 u
p
 w
it
h
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c
tu
a
l 
s
a
v
in
g
s
 

a
c
h
ie
v
e
d
. 
S
u
c
h
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e
p
o
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s
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o
u
ld
 b
e
 

u
s
e
fu
l 
e
v
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e
n
c
e
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o
w
a
rd
s
 s
h
o
w
in
g
 

A
u
d
it
 S
c
o
tl
a
n
d
 t
h
a
t 
th
e
 C
o
u
n
c
il 
is
 

a
c
h
ie
v
in
g
 B
V
. 

 

H
e
a
d
 o
f 
IC
T
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F
in
a
n
c
ia
l 

S
e
rv
ic
e
s
 a
n
d
 

H
e
a
d
 o
f 

D
e
m
o
c
ra
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e
rv
ic
e
s
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o
v
e
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c
e
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1
 M
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h
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0
0
8
 

3
0
 S
e
p
te
m
b
e
r 
2
0
0
8
 

 

T
h
e
 p
ri
n
t 
ro
o
m
 a
m
a
lg
a
m
a
ti
o
n
 w
ill
 b
e
 t
h
e
 

fi
rs
t 
s
ta
g
e
 t
o
 r
e
a
lis
e
 s
a
v
in
g
s
 t
h
is
 

in
te
g
ra
ti
o
n
 w
ill
 t
a
k
e
 p
la
c
e
 b
e
tw
e
e
n
 J
u
ly
 

a
n
d
 S
e
p
te
m
b
e
r 
2
0
0
8
 a
n
d
 a
 r
e
p
o
rt
 w
ill
 b
e
 

s
u
b
m
it
te
d
 t
o
 s
m
t 
th
e
re
a
ft
e
r 
o
n
 t
h
e
 

o
u
tc
o
m
e
 o
f 
th
is
 e
x
e
rc
is
e
 t
o
g
e
th
e
r 
w
it
h
 a
 

p
ro
p
o
s
a
l 
to
 r
o
ll 
o
u
t 
th
e
 p
ro
je
c
t 

R
e
p
o
rt
 p
ro
d
u
c
e
d
 a
s
 p
a
rt
 o
f 
B
e
s
t 
V
a
lu
e
 

re
v
ie
w
 o
f 
p
ri
n
t 
ro
o
m
 f
in
a
lis
e
d
 M
a
y
 2
0
0
8
. 

D
ir
e
c
to
r 
o
f 
C
o
rp
o
ra
te
 S
e
rv
ic
e
s
 t
o
 

d
e
te
rm

in
e
 w
h
ic
h
 S
e
rv
ic
e
 i
s
 r
e
s
p
o
n
s
ib
le
 

fo
r 
th
e
 p
ro
p
o
s
e
d
 m

e
rg
e
d
 p
ri
n
t 
ro
o
m
. 
T
h
e
 

n
e
w
 m

e
rg
e
d
 p
ri
n
t 
ro
o
m
 w
ill
 t
h
e
n
 t
a
k
e
 

re
s
p
o
n
s
ib
ili
ty
 f
o
r 
a
ll 
la
rg
e
 (
o
v
e
r 
2
5
 

p
a
g
e
s
) 
p
ri
n
t 
jo
b
s
. 
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R
IA
L
 T
h
e
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o
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n
c
il'
s
 H
e
a
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h
 a
n
d
 S
a
fe
ty
 

M
a
n
a
g
e
r 
re
q
u
ir
e
s
 a
ll 
c
o
n
tr
a
c
to
rs
 

w
h
e
th
e
r 
re
g
is
te
re
d
 o
n
 a
 

C
o
n
s
tr
u
c
ti
o
n
lin
e
 o
r 
o
n
 a
 l
o
c
a
l 

S
e
le
c
t 
L
is
t 
to
 b
e
 a
p
p
ro
v
e
d
 b
y
 A
rg
y
ll 

&
 B
u
te
 H
e
a
lt
h
 a
n
d
 S
a
fe
ty
. 
T
h
e
 

C
o
n
tr
a
c
t 
S
ta
n
d
in
g
 O
rd
e
rs
 s
o
 n
o
t 

re
fl
e
c
t 
th
is
. 

D
e
te
rm

in
e
 t
h
e
 r
e
q
u
ir
e
m
e
n
t 
fo
r 

th
e
 C
o
u
n
c
il'
s
 H
e
a
lt
h
 a
n
d
 S
a
fe
ty
 

to
 a
p
p
ro
v
e
 a
ll 
c
o
n
tr
a
c
to
rs
, 

in
c
lu
d
in
g
 t
h
o
s
e
 r
e
g
is
te
re
d
 w
it
h
 

C
o
n
s
tr
u
c
ti
o
n
lin
e
. 
If
 a
g
re
e
d
, 

d
e
v
e
lo
p
 a
 p
ro
p
o
s
a
l 
to
 a
m
e
n
d
 t
h
e
 

C
o
n
s
ti
tu
ti
o
n
, 
fo
r 
ra
ti
fi
c
a
ti
o
n
 b
y
 t
h
e
 

C
o
u
n
c
il.
 

 

G
o
v
e
rn
a
n
c
e
 &
 

R
is
k
 

M
a
n
a
g
e
m
e
n
t 

O
ff
ic
e
r 

3
0
 A
p
ri
l 
2
0
0
6
 

3
1
 M

a
y
 2
0
0
7
 

3
0
 S
e
p
te
m
b
e
r 
2
0
0
7
 

3
1
 M

a
rc
h
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0
0
8
 

 1
2
 J
u
n
e
 2
0
0
8
 

T
h
e
 w
o
rd
in
g
 o
f 
th
e
 a
m
e
n
d
m
e
n
t 
to
 t
h
e
 

C
o
n
s
ti
tu
ti
o
n
 h
a
s
 b
e
e
n
 a
g
re
e
d
 w
it
h
 t
h
e
 

H
e
a
lt
h
 &
 S
a
fe
ty
 M

a
n
a
g
e
r.
  

T
h
e
 H
e
a
lt
h
 &
 S
a
fe
ty
 M

a
n
a
g
e
r 
h
a
s
 i
s
s
u
e
d
 

th
is
 t
o
 t
h
e
 a
p
p
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p
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a
te
 m

e
m
b
e
rs
 o
f 
s
ta
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M
A
T
E
R
IA
L
 A
n
 e
v
a
lu
a
ti
o
n
 a
n
d
 a
s
s
e
s
s
m
e
n
t 
o
f 

th
e
 b
e
n
e
fi
ts
 o
b
ta
in
e
d
 f
ro
m
 t
h
e
 

im
p
le
m
e
n
ta
ti
o
n
 o
f 
th
e
 

re
c
o
m
m
e
n
d
a
ti
o
n
s
 a
ri
s
in
g
 f
ro
m
 t
h
e
 

L
e
g
a
l 
s
e
rv
ic
e
s
 B
e
s
t 
V
a
lu
e
 R
e
v
ie
w
 

h
a
s
 y
e
t 
to
 b
e
 c
o
m
p
le
te
d
. 

T
h
e
 H
e
a
d
 o
f 
L
e
g
a
l 
&
 P
ro
te
c
ti
v
e
 

S
e
rv
ic
e
s
 s
h
o
u
ld
 s
u
b
m
it
 a
n
 a
n
n
u
a
l 

re
p
o
rt
 t
o
 S
M
T
 o
n
 t
h
e
 o
u
tc
o
m
e
s
 

a
n
d
 b
e
n
e
fi
ts
 a
ri
s
in
g
 f
ro
m
 t
h
e
 

L
e
g
a
l 
S
e
rv
ic
e
s
 B
e
s
t 
V
a
lu
e
 

R
e
v
ie
w
. 
L
e
g
a
l 
S
e
rv
ic
e
s
 s
h
o
u
ld
 

c
o
n
ti
n
u
e
 t
o
 m

o
n
it
o
r 
a
n
d
 a
s
s
e
s
s
 

th
e
 b
e
n
e
fi
ts
 o
f 
th
e
 p
a
rt
n
e
rs
h
ip
 

w
it
h
 B
ro
d
ie
s
 b
y
 m

e
a
n
s
 o
f 
re
g
u
la
r 

m
e
e
ti
n
g
s
. 
T
h
is
 s
h
o
u
ld
 a
ls
o
 b
e
 

in
c
lu
d
e
d
 i
n
 t
h
e
 a
n
n
u
a
l 
re
p
o
rt
. 
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ro
g
re
s
s
 o
f 
T
ra
ff
ic
 R
e
g
u
la
ti
o
n
 

O
rd
e
rs
 n
e
e
d
s
 t
o
 b
e
 a
c
c
e
le
ra
te
d
 

T
h
e
re
 a
re
 a
p
p
ro
x
im
a
te
ly
 3
0
 

T
R
O
s
 s
ti
ll 
o
u
ts
ta
n
d
in
g
. 
F
o
u
r 
o
f 

th
e
s
e
 a
re
 w
it
h
 L
e
g
a
l 
S
e
rv
ic
e
s
. 

R
o
a
d
s
 a
n
d
 A
m
e
n
it
y
 S
e
rv
ic
e
s
 

s
h
o
u
ld
 m

e
e
t 
re
g
u
la
rl
y
 w
it
h
 L
e
g
a
l 

a
n
d
 P
ro
te
c
ti
v
e
 S
e
rv
ic
e
s
 t
o
 e
n
s
u
re
 

th
a
t 
T
ra
ff
ic
 R
e
g
u
la
ti
o
n
 O
rd
e
rs
 a
re
 

ti
m
e
o
u
s
ly
 p
ro
g
re
s
s
e
d
. 
L
e
g
a
l 

S
e
rv
ic
e
s
 w
ill
 r
e
v
ie
w
 t
h
e
 4
 t
h
a
t 

th
e
y
 h
a
v
e
 s
ti
ll 
o
u
ts
ta
n
d
in
g
 b
y
 3
0
 

N
o
v
e
m
b
e
r 
2
0
0
7
. 

 

H
e
a
d
 o
f 
R
o
a
d
s
 &
 

A
m
e
n
it
y
 

S
e
rv
ic
e
s
 a
n
d
 

H
e
a
d
 o
f 
L
e
g
a
l 
&
 

P
ro
te
c
ti
v
e
 

S
e
rv
ic
e
s
 

3
0
 N
o
v
e
m
b
e
r 
2
0
0
7
 

3
1
 M

a
rc
h
 2
0
0
8
 

3
1
 J
u
ly
 2
0
0
8
 

R
e
v
is
e
d
 R
o
a
d
s
 &
 A
m
e
n
it
y
 s
tr
u
c
tu
re
 –
 

n
o
w
 u
n
d
e
r 
th
e
 r
e
m
it
 o
f 
N
e
tw
o
rk
 &
 

E
n
v
ir
o
n
m
e
n
t.
 A
d
v
is
e
 t
h
a
t 
p
ro
c
e
s
s
 i
s
 

p
ro
g
re
s
s
in
g
 a
t 
a
n
 a
c
c
e
p
ta
b
le
 r
a
te
 a
n
d
 i
s
 

s
u
b
je
c
t 
to
 o
n
g
o
in
g
 m

o
n
it
o
ri
n
g
. 

L
e
g
a
l 
S
e
rv
ic
e
s
 h
a
v
e
 c
o
n
s
id
e
re
d
 a
n
d
 

re
v
is
e
d
 t
h
e
 d
ra
ft
 o
rd
e
rs
 w
h
ic
h
 a
re
 w
it
h
 

th
e
m
 b
u
t 
b
e
c
a
u
s
e
 o
f 
th
e
ir
 i
m
p
o
rt
a
n
c
e
 

a
n
d
 c
o
m
p
le
x
it
y
 t
h
e
y
 a
re
 t
o
 h
a
v
e
 t
h
e
s
e
 

lo
o
k
e
d
 o
v
e
r 
b
y
 B
ro
d
ie
s
 t
o
 e
n
s
u
re
 t
h
e
ir
 

c
la
ri
ty
 a
n
d
 e
ff
e
c
ti
v
e
n
e
s
s
. 
It
 i
s
 a
n
ti
c
ip
a
te
d
 

th
a
t 
th
is
 f
in
a
l 
re
v
ie
w
 p
ro
c
e
s
s
 w
ill
 t
a
k
e
 n
o
 

lo
n
g
e
r 
th
a
n
 4
 w
e
e
k
s
. 
 I
m
p
le
m
e
n
ta
ti
o
n
 

D
a
te
 -
 3
1
 J
u
ly
 2
0
0
8
. 

In
 t
h
e
 m

e
a
n
ti
m
e
, 
L
e
g
a
l 
S
e
rv
ic
e
s
 

o
b
ta
in
e
d
 a
n
d
 r
e
v
ie
w
e
d
 a
n
 a
c
c
e
p
ta
b
le
 

s
ty
le
 o
f 
T
ra
ff
ic
 O
rd
e
r 
fo
r 
u
s
 i
n
 r
e
la
ti
o
n
 t
o
 

o
n
 s
tr
e
e
t 
p
a
rk
in
g
 a
n
d
 t
h
is
 h
a
s
 b
e
e
n
 

p
a
s
s
e
d
 t
o
p
 O
p
e
ra
ti
o
n
a
l 
S
e
rv
ic
e
s
 s
o
 t
h
a
t 

th
e
y
 c
a
n
 u
s
e
 t
h
e
 s
ty
le
 f
o
r 
s
u
c
h
 o
rd
e
rs
 o
f 

th
is
 t
y
p
e
 t
h
a
t 
th
e
y
 m

a
y
 r
e
q
u
ir
e
 t
o
 

p
re
p
a
re
. 
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A
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E
E
D
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R
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S
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O
F
F
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R
 

D
A
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S
 O
F
 

IM
P
L
E
M
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N
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A
T
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N
 

C
O
M
M
E
N
T
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X
P
L
A
N
A
T
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N
 

4
 

F
U
N
D
A
- 

M
E
N
T
A
L
 

Im
p
le
m
e
n
ta
ti
o
n
 o
f 
th
e
 C
a
r 
P
a
rk
in
g
 

S
tr
a
te
g
y
 a
g
re
e
d
 b
y
 C
o
u
n
c
il 
in
 

S
e
p
te
m
b
e
r 
2
0
0
4
 n
e
e
d
s
 t
o
 b
e
 

a
c
c
e
le
ra
te
d
, 
th
e
re
b
y
 r
e
s
tr
ic
ti
n
g
 

fu
rt
h
e
r 
lo
s
s
 o
f 
in
c
o
m
e
 t
o
 t
h
e
 

C
o
u
n
c
il.
 

R
o
a
d
s
 a
n
d
 A
m
e
n
it
y
 S
e
rv
ic
e
s
 w
ill
 

e
n
s
u
re
 t
h
a
t 
im
p
le
m
e
n
ta
ti
o
n
 o
f 
th
e
 

C
a
r 
P
a
rk
in
g
 S
tr
a
te
g
y
 i
s
 c
lo
s
e
ly
 

m
o
n
it
o
re
d
 a
n
d
 b
ro
u
g
h
t 
to
 a
 

c
o
n
c
lu
s
io
n
 a
s
 s
o
o
n
 a
s
 p
o
s
s
ib
le
. 
If
 

th
e
re
 a
re
 t
o
 b
e
 a
n
y
 c
h
a
n
g
e
s
 t
o
 

th
e
 s
tr
a
te
g
y
 t
h
e
n
 t
h
is
 i
s
 a
 

d
e
c
is
io
n
 t
h
a
t 
w
ill
 h
a
v
e
 t
o
 b
e
 

m
a
d
e
 b
y
 m

e
m
b
e
rs
 o
f 
th
e
 C
o
u
n
c
il.
 

R
e
p
o
rt
s
 w
ill
 h
a
v
e
 t
o
 b
e
 p
re
s
e
n
te
d
 

to
 t
h
e
 L
o
c
a
l 
a
re
a
 C
o
m
m
it
te
e
s
. 

H
e
a
d
 o
f 
R
o
a
d
s
 &
 

A
m
e
n
it
y
 s
e
rv
ic
e
s
 

2
9
 F
e
b
ru
a
ry
 2
0
0
8
 
R
e
v
is
e
d
 R
o
a
d
s
 &
 A
m
e
n
it
y
 s
tr
u
c
tu
re
 –
 

n
o
w
 u
n
d
e
r 
th
e
 r
e
m
it
 o
f 
N
e
tw
o
rk
 &
 

E
n
v
ir
o
n
m
e
n
t.
  

5
 

M
A
T
E
R
IA
L
 P
ro
g
re
s
s
 o
f 
T
ra
ff
ic
 R
e
g
u
la
ti
o
n
 

O
rd
e
rs
 n
e
e
d
s
 t
o
 b
e
 c
lo
s
e
ly
 

m
o
n
it
o
re
d
. 

T
h
e
 H
e
a
d
 o
f 
R
o
a
d
s
 a
n
d
 A
m
e
n
it
y
 

S
e
rv
ic
e
s
 w
h
e
n
 r
e
v
ie
w
in
g
 t
h
e
 

m
o
n
th
ly
 p
ro
g
re
s
s
 r
e
p
o
rt
s
 w
ill
 

a
d
d
re
s
s
 a
n
y
 i
s
s
u
e
s
 a
p
p
ly
in
g
 t
o
 

h
is
 s
e
rv
ic
e
s
. 
O
th
e
r 
is
s
u
e
s
 w
ill
 b
e
 

ta
k
e
n
 u
p
 w
it
h
 t
h
e
 H
e
a
d
 o
f 
L
e
g
a
l 

&
 P
ro
te
c
ti
v
e
 S
e
rv
ic
e
s
 t
o
 

p
ro
g
re
s
s
. 

H
e
a
d
 o
f 
R
o
a
d
s
 &
 

A
m
e
n
it
y
 s
e
rv
ic
e
s
 

3
0
 N
o
v
e
m
b
e
r 
2
0
0
7
 

3
1
 M

a
rc
h
 2
0
0
8
 

R
e
v
is
e
d
 R
o
a
d
s
 &
 A
m
e
n
it
y
 s
tr
u
c
tu
re
 –
 

n
o
w
 u
n
d
e
r 
th
e
 r
e
m
it
 o
f 
N
e
tw
o
rk
 &
 

E
n
v
ir
o
n
m
e
n
t.
 P
y
ra
m
id
 t
o
 b
e
 u
ti
lis
e
d
 

c
u
rr
e
n
tl
y
 a
t 
im
p
le
m
e
n
ta
ti
o
n
 s
ta
g
e
. 

6
 

M
A
T
E
R
IA
L
 B
ri
d
g
e
 o
f 
O
rc
h
y
 -
 N
e
g
o
ti
a
ti
o
n
s
 

h
a
v
e
 b
e
e
n
 g
o
in
g
 o
n
 a
t 
le
a
s
t 
fr
o
m
 

1
9
9
6
 t
o
 r
e
s
o
lv
e
 t
h
e
 i
s
s
u
e
 r
e
g
a
rd
in
g
 

a
c
c
e
s
s
 t
o
 a
 w
a
te
r 
s
u
p
p
ly
. 
T
h
e
re
 

h
a
v
e
 b
e
e
n
 o
n
g
o
in
g
 c
o
m
p
lic
a
te
d
 

is
s
u
e
s
 t
h
a
t 
h
a
v
e
 b
e
e
n
 d
if
fi
c
u
lt
 t
o
 

re
s
o
lv
e
. 

L
e
g
a
l 
S
e
rv
ic
e
s
 t
o
 w
ri
te
 t
o
 t
h
e
 

o
w
n
e
rs
 o
f 
p
ro
p
e
rt
ie
s
 c
o
v
e
re
d
 b
y
 

th
e
 w
a
te
r 
s
u
p
p
ly
. 
A
 r
e
p
o
rt
 w
ill
 

th
e
n
 b
e
 s
u
b
m
it
te
d
 t
o
 t
h
e
 

B
u
s
in
e
s
s
 D
a
y
 o
f 
th
e
 O
L
I 
a
re
a
 

c
o
m
m
it
te
e
. 

H
e
a
d
 o
f 
L
e
g
a
l 
&
 

P
ro
te
c
ti
v
e
 

S
e
rv
ic
e
s
 

3
1
 J
a
n
u
a
ry
 2
0
0
8
 

3
0
 S
e
p
te
m
b
e
r 
2
0
0
8
 

It
 h
a
s
 n
o
t 
b
e
e
n
 p
o
s
s
ib
le
 t
o
 s
e
c
u
re
 a
 

n
e
g
o
ti
a
te
d
 s
e
tt
le
m
e
n
t 
a
n
d
 L
e
g
a
l 

S
e
rv
ic
e
s
 h
a
v
in
g
 e
x
p
la
in
e
d
 t
o
 t
h
e
 A
re
a
 

C
o
m
m
it
te
e
 t
h
e
 d
if
fi
c
u
lt
ie
s
 i
n
 p
u
rs
u
in
g
 a
 

lit
ig
a
ti
o
n
 i
n
 t
h
is
 m

a
tt
e
r 
a
g
a
in
s
t 
m
o
s
t 
o
f 

th
e
 o
w
n
e
rs
 o
f 
p
ri
v
a
te
 p
ro
p
e
rt
y
 w
it
h
in
 

B
ri
d
g
e
 o
f 
O
rc
h
y
, 
T
h
e
 A
re
a
 C
o
m
m
it
te
e
 

d
e
c
id
e
d
 t
h
a
t 
th
e
 s
a
le
 o
f 
th
e
 S
c
h
o
o
l 

s
h
o
u
ld
 b
e
 p
ro
c
e
e
d
e
d
 w
it
h
 a
t 
th
is
 t
im
e
, 

a
n
d
 i
n
c
lu
d
e
d
 i
n
 t
h
e
 s
a
le
 s
h
o
u
ld
 b
e
 t
h
e
 

C
o
u
n
c
il'
s
 w
h
o
le
 i
n
te
re
s
ts
 i
n
 t
h
e
 w
a
te
r 

s
u
p
p
ly
 w
h
ic
h
 w
ill
 i
t 
is
 h
o
p
e
d
 w
ill
 a
tt
ra
c
t 
a
 

p
re
m
iu
m
 o
n
 t
h
e
 m

a
rk
e
t 
p
ri
c
e
 o
f 
th
e
 

s
c
h
o
o
l 
p
ro
p
e
rt
y
. 
Im

p
le
m
e
n
ta
ti
o
n
 d
a
te
 -
 

3
0
 S
e
p
te
m
b
e
r 
2
0
0
8
 

 
. 
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C
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7
 

M
A
T
E
R
IA
L
 S
a
le
 o
f 
la
n
d
 a
t 
B
a
lis
c
a
te
 I
n
d
u
s
tr
ia
l 

s
it
e
 h
a
s
 b
e
e
n
 o
n
g
o
in
g
 s
in
c
e
 1
9
9
9
 

a
n
d
 n
e
e
d
s
 t
o
 b
e
 c
o
n
c
lu
d
e
d
. 

L
e
g
a
l 
S
e
rv
ic
e
s
 t
o
 g
e
t 
fi
rm

's
 

s
o
lic
it
o
rs
 t
o
 p
ro
v
id
e
 c
o
n
v
e
y
a
n
c
in
g
 

d
ra
ft
s
 i
n
 o
rd
e
r 
th
a
t 
s
e
tt
le
m
e
n
t 
c
a
n
 

b
e
 m

a
d
e
. 

H
e
a
d
 o
f 
L
e
g
a
l 
&
 

P
ro
te
c
ti
v
e
 

S
e
rv
ic
e
s
 

3
0
 N
o
v
e
m
b
e
r 
2
0
0
7
 

3
1
 M

a
rc
h
 2
0
0
8
 

3
1
 J
u
ly
 2
0
0
8
 

In
 M
a
rc
h
 2
0
0
8
, 
th
e
 P
u
rc
h
a
s
e
rs
 

re
q
u
e
s
te
d
 c
h
a
n
g
e
s
 t
o
 o
n
e
 o
f 
th
e
 

b
o
u
n
d
a
ri
e
s
 o
f 
th
e
 s
it
e
. 
O
p
e
ra
ti
o
n
a
l 

s
e
rv
ic
e
s
 r
e
q
u
ir
e
d
 t
o
 d
e
te
rm

in
e
 w
h
e
re
 

s
e
rv
ic
e
 m

e
d
ia
 w
a
s
 l
o
c
a
te
d
 b
e
fo
re
 

a
g
re
e
in
g
 t
o
 c
h
a
n
g
e
s
. 
O
th
e
r 

c
o
n
v
e
y
a
n
c
in
g
 i
s
s
u
e
s
 h
a
v
e
 b
e
e
n
 

a
d
d
re
s
s
e
d
 a
n
d
 t
h
e
 P
u
rc
h
a
s
e
r'
s
 s
o
lic
it
o
r 

(w
h
o
 h
a
s
 b
e
e
n
 o
n
 h
o
lid
a
y
) 
is
 p
re
s
e
n
tl
y
 

re
v
ie
w
in
g
 f
u
rt
h
e
r 
re
v
is
e
d
 d
ra
ft
 d
e
e
d
s
. 

Im
p
le
m
e
n
ta
ti
o
n
 d
a
te
 3
1
 J
u
ly
 2
0
0
8
. 

 
. 

8
 

M
A
T
E
R
IA
L
 I
t 
h
a
s
 b
e
e
n
 i
d
e
n
ti
fi
e
d
 t
h
a
t 
th
e
re
 a
re
 

a
p
p
ro
x
im
a
te
ly
 4
1
 t
o
 5
0
 T
P
O
s
 

o
u
ts
ta
n
d
in
g
. 

L
e
g
a
l 
S
e
rv
ic
e
s
 h
a
s
 a
g
re
e
d
 w
it
h
 

P
la
n
n
in
g
 S
e
rv
ic
e
s
 t
h
a
t 
L
e
g
a
l 
s
ta
ff
 

w
ill
 b
e
 d
ir
e
c
te
d
 t
o
 a
d
d
re
s
s
 t
h
e
 

b
a
c
k
lo
g
 o
f 
T
P
O
s
, 
o
n
 a
 p
ri
o
ri
ti
s
e
d
 

b
a
s
is
 t
o
 b
e
 a
g
re
e
d
 w
it
h
 P
la
n
n
in
g
. 

H
e
a
d
 o
f 
L
e
g
a
l 
&
 

P
ro
te
c
ti
v
e
 

S
e
rv
ic
e
s
 a
n
d
 

H
e
a
d
 o
f 
P
la
n
n
in
g
 

3
1
 M

a
rc
h
 2
0
0
8
 

3
0
 N
o
v
e
m
b
e
r 
2
0
0
8
 

T
h
e
 n
u
m
b
e
r 
o
u
ts
ta
n
d
in
g
 h
a
s
 b
e
e
n
 

re
d
u
c
e
d
 t
o
 3
3
, 
b
e
in
g
 1
2
 f
o
r 
M
id
 A
rg
y
ll,
 

K
in
ty
re
 a
n
d
 I
s
la
y
, 
1
5
 f
o
r 
O
b
a
n
 L
o
rn
 a
n
d
 

th
e
 I
s
le
s
, 
a
n
d
 5
 f
o
r 
B
u
te
 a
n
d
 C
o
w
a
l.
 I
n
 

H
e
le
n
s
b
u
rg
h
 a
n
d
 L
o
m
o
n
d
 t
h
e
 P
la
n
n
in
g
 

d
e
p
a
rt
m
e
n
t 
h
a
s
 a
rr
a
n
g
e
d
 t
o
 r
e
s
u
rv
e
y
 t
h
e
 

a
re
a
s
 t
o
 e
n
s
u
re
 t
h
a
t 
th
e
 T
P
O
s
 a
re
 s
ti
ll 

re
q
u
ir
e
d
 b
u
t 
th
ro
u
g
h
 p
re
s
s
u
re
 o
f 
w
o
rk
 

th
e
y
 h
a
v
e
 t
h
u
s
 f
a
r 
b
e
e
n
 u
n
a
b
le
 t
o
 c
a
rr
y
 

o
u
t 
th
e
 r
e
s
u
rv
e
y
s
. 
L
e
g
a
l 
S
e
rv
ic
e
s
 h
a
v
e
 

o
n
ly
 r
e
c
e
n
tl
y
 b
e
e
n
 a
b
le
 t
o
 m

a
k
e
 a
 s
ta
rt
 

o
n
 c
a
tc
h
in
g
 u
p
 w
it
h
 p
la
c
in
g
 T
P
O
s
 a
s
 

re
q
u
ir
e
d
 (
 s
o
m
e
 o
f 
th
e
s
e
 g
o
 b
a
c
k
 a
s
 f
a
r 

a
s
 1
9
8
6
 w
h
e
n
 i
t 
w
o
u
ld
 a
p
p
e
a
r 
th
a
t 
th
e
 

re
q
u
ir
e
d
 p
ro
c
e
d
u
re
s
 w
e
re
 n
o
t 
c
a
rr
ie
d
 

o
u
t)
 a
n
d
 2
 P
ro
v
is
io
n
a
l 
O
rd
e
rs
 h
a
v
e
 b
e
e
n
 

m
a
d
e
. 
T
h
is
 h
a
s
 p
ro
v
e
d
 e
x
tr
e
m
e
ly
 t
im
e
 

c
o
n
s
u
m
in
g
 (
p
a
rt
ic
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 r
e
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c
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c
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 r
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 p
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 r
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 p
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 b
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e
 b
e
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e
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e
 b
e
e
n
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p
le
te
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s
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e
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u
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n
n
in
g
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a
v
e
 

b
e
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n
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s
k
e
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ro
d
u
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o
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s
e
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h
a
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 c
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h
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u
g
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n
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e
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m
p
o
rt
a
n
c
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c
a
te
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a
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u
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e
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 l
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c
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 b
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 D
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3
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b
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 C
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 C
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 b
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c
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o
 

d
a
te
 s
p
re
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e
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 D
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b
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ra
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c
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 C
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c
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c
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b
le
 o
n
 t
h
e
 

C
o
u
n
c
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 b
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 c
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b
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p
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b
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 b
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c
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 l
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 p
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 b
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 b
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 b
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b
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c
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c
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c
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 p
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c
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 l
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c
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ra
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c
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 r
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 C
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c
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 D
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 D
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 b
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 b
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c
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 b
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c
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c
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 p
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c
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c
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P
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c
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 b
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c
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S
e
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 c
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ld
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e
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e
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e
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p
e
c
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h
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e
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s
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ra
in
in
g
 

w
ill
 b
e
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ro
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e
d
 f
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rd
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 c
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n
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k
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g
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s
e
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e
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s
 f
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ll 
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s
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E
x
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h
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q
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M
a
n
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g
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r 

3
1
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a
y
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0
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3
0
 S
e
p
te
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b
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2
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1
 M

a
rc
h
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 e
x
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c
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L
e
g
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 P
ro
te
c
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v
e
 

S
e
rv
ic
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ill
 b
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 b
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s
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 P
e
c
o
s
 b
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L
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 p
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 b
e
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o
m
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b
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T
h
e
y
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re
 n
o
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e
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f 

th
e
 3
 s
u
p
p
lie
rs
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n
 t
h
e
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p
p
ro
v
e
d
 l
is
t 

fr
o
m
 t
h
e
 A
u
th
o
ri
ti
e
s
 B
u
y
in
g
 

C
o
n
s
o
rt
iu
m
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A
ll 
d
e
p
a
rt
m
e
n
ts
 m

u
s
t 
b
e
 m
a
d
e
 

a
w
a
re
 o
f 
th
e
 e
x
is
te
n
c
e
 o
f 
th
e
 

a
p
p
ro
v
e
d
 s
u
p
p
lie
rs
 l
is
ts
 a
n
d
 t
h
e
 

re
q
u
ir
e
m
e
n
t 
to
 o
n
ly
 u
s
e
 s
u
p
p
lie
rs
 

fr
o
m
 t
h
e
s
e
 l
is
ts
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T
h
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p
p
lie
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o
 

a
ll 
g
o
o
d
s
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n
d
 s
e
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e
s
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n
d
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o
t 

o
n
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 p
h
o
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c
o
p
ie
rs
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e
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d
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F
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a
n
c
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S
e
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e
s
 

1
1
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0
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b
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1
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a
n
u
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P
ro
c
u
re
m
e
n
t 
d
o
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o
t 
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c
o
g
n
is
e
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p
p
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v
e
d
 

s
u
p
p
lie
rs
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o
n
ly
 c
o
n
tr
a
c
te
d
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u
p
p
lie
rs
. 
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n
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h
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u
g
h
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e
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o
s
 r
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c
e
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e
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e
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 p
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c
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c
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u
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s
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c
te
d
 s
u
p
p
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o
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a
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a
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o
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 c
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o
v
e
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g
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t 

c
o
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n
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iv
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 A
 c
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l 
lis
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o
f 
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o
n
tr
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ts
 d
o
e
s
 n
o
t 
e
x
is
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w
it
h
in
 t
h
e
 

C
o
u
n
c
il 
b
u
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ro
c
u
re
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m
b
a
rk
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n
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n
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x
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e
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o
 p
u
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r.
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w
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g
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h
 L
e
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S
e
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n
d
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 o
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e
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c
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w
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 b
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c
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 b
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 b
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 d
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 b
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 r
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b
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 p
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 b
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c
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c
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 d
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 d
e
v
e
lo
p
m
e
n
t.
  

C
o
n
c
e
n
tr
a
ti
o
n
 h
a
s
 b
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 p
la
c
e
 

a
n
d
 a
 n
e
w
 C
h
ie
f 
E
x
e
c
u
ti
v
e
 i
t 
c
a
n
 b
e
 

p
ic
k
e
d
 u
p
 t
h
e
n
. 
  

 

3
 

F
U
N
D
A
- 

M
E
N
T
A
L
 

D
e
c
is
io
n
s
 m

a
d
e
 b
y
 S
M
T
 w
e
re
 n
o
t 

a
lw
a
y
s
 b
e
in
g
 i
m
p
le
m
e
n
te
d
 b
y
 

d
e
p
a
rt
m
e
n
ts
. 

T
h
e
re
 s
h
o
u
ld
 b
e
 a
 f
o
llo
w
-u
p
 o
f 

th
e
 a
c
ti
o
n
s
 t
o
 e
n
s
u
re
 t
h
a
t 
S
M
T
 

d
e
c
is
io
n
s
 h
a
v
e
 b
e
e
n
 c
a
rr
ie
d
 o
u
t 

b
y
 t
h
e
 d
u
e
 d
a
te
. 

S
M
T
 

3
1
 J
a
n
u
a
ry
 2
0
0
8
 

 
3
0
 S
e
p
te
m
b
e
r 
2
0
0
8
 

C
h
a
n
g
e
s
 i
n
 t
h
e
 A
d
m
in
 S
u
p
p
o
rt
 T
e
a
m
 

h
a
v
e
 p
re
c
lu
d
e
d
 t
h
is
 d
e
v
e
lo
p
m
e
n
t.
  

C
o
n
c
e
n
tr
a
ti
o
n
 h
a
s
 b
e
e
n
 o
n
 c
o
n
ti
n
u
in
g
 t
o
 

a
d
m
in
is
te
r 
S
M
T
 a
n
d
 S
M
O
G
 –
 n
o
 r
o
o
m
 

fo
r 
d
e
v
e
lo
p
m
e
n
t.
  
S
u
g
g
e
s
te
d
 r
e
v
is
e
d
 

d
a
te
 3
0
 S
e
p
te
m
b
e
r 
2
0
0
8
 a
n
d
 w
h
e
n
 

B
u
s
in
e
s
s
 I
m
p
ro
v
e
m
e
n
t 
T
e
a
m
 i
s
 i
n
 p
la
c
e
 

a
n
d
 a
 n
e
w
 C
h
ie
f 
E
x
e
c
u
ti
v
e
 i
t 
c
a
n
 b
e
 

p
ic
k
e
d
 u
p
 t
h
e
n
. 
  

 

Page 15



Page 16

This page is intentionally left blank



A
P

P
E

N
D

IX
 3

 A

E
x
te

rn
a
l 

A
u

d
it

 R
e
p

o
rt

 F
o

ll
o

w
 u

p
 -

 S
u

m
m

a
ry

E
x
te

rn
a
l 

A
u

d
it

 R
e
p

o
rt

s
 W

it
h

 R
e
c
o

m
m

e
n

d
a
ti

o
n

s
 D

u
e
 F

ro
m

 J
a
n

u
a
ry

  
to

 M
a
rc

h
 2

0
0
8

A
u

d
it

P
o

in
ts

 t
o

 b
e
 a

c
ti

o
n

e
d

 

b
y
 3

1
 D

e
c
e
m

b
e
r 

2
0
0
7

P
o

in
ts

 a
c
ti

o
n

e
d

 b
y
 

im
p

le
m

e
n

ta
ti

o
n

 d
a
te

B
e
h

in
d

 S
c
h

e
d

u
le

/ 

In
s
u

ff
ic

ie
n

t 

e
v
id

e
n

c
e
 r

e
c
e
iv

e
d

T
o
ta

l
0

0
0

Page 17



Page 18

This page is intentionally left blank



A
P

P
E

N
D

IX
 3

 B

P
o

in
ts

 O
u

ts
ta

n
d

in
g

 F
ro

m
 P

re
v
io

u
s
 A

u
d

it
 C

o
m

m
it

te
e

A
u

d
it

P
o

in
ts

 S
ti

ll
 

O
u

ts
ta

n
d

in
g

 

F
ro

m
 P

re
v
io

u
s
 

A
u

d
it

 

C
o

m
m

it
te

e
s

P
o

in
ts

 t
o

 b
e
 

a
c
ti

o
n

e
d

 b
y
 3

1
 

M
a
rc

h
 2

0
0
8

P
o

in
ts

 a
c
ti

o
n

e
d

 b
y
 

im
p

le
m

e
n

ta
ti

o
n

 d
a
te

B
e
h

in
d

 S
c
h

e
d

u
le

/ 

In
s
u

ff
ic

ie
n

t 

e
v
id

e
n

c
e
 r

e
c
e
iv

e
d

C
o
m

m
is

s
io

n
in

g
 C

o
m

m
u
n
it
y
 C

a
re

 S
e
rv

ic
e
s
 f

o
r 

O
ld

e
r 

P
e
o
p
le

 
2

2
2

E
d
u
c
a
ti
o
n
 D

e
p
a
rt

m
e
n
t 

- 
C

o
m

p
u
te

r 
S

e
rv

ic
e
s
 R

e
v
ie

w
 

2
2

2

A
u
d
it
 S

c
o
tl
a
n
d
 2

0
0
4
/0

5
 A

u
d
it
 -

 F
in

a
l 
R

e
p
o
rt

 t
o
 M

e
m

b
e
rs

1
1

1

A
u
d
it
 S

c
o
tl
a
n
d
 -

 I
m

p
ro

v
in

g
 C

u
s
to

m
e
r 

S
e
rv

ic
e
s
 t

h
ro

u
g
h
 C

u
s
to

m
e
r 

C
o
n
ta

c
t

1
1

0
1

T
o
ta

l
6

6
4

2

Page 19



Page 20

This page is intentionally left blank



A
P
P
E
N
D
IX
 4
 

  

A
C
T
IO
N
 

P
L
A
N
 

N
U
M
B
E
R
 

G
R
A
D
E
 

W
E
A
K
N
E
S
S
E
S
 I
D
E
N
T
IF
IE
D
 

A
G
R
E
E
D
 A
C
T
IO
N
 

R
E
S
P
O
N
S
IB
L
E
 

O
F
F
IC
E
R
 

D
A
T
E
S
 O
F
 

IM
P
L
E
M
E
N
T
A
T
IO
N
 

C
O
M
M
E
N
T
/E
X
P
L
A
N
A
T
IO
N
 

A
 -
 A
U
D
IT
 S
C
O
T
L
A
N
D
 2
0
0
4
/0
5
 A
U
D
IT
 -
 F
IN
A
L
 R
E
P
O
R
T
 T
O
 T
H
E
 M
E
M
B
E
R
S
 

8
0
 

M
E
D
IU
M
 

F
o
llo
w
in
g
 t
h
e
 P
u
b
lic
 P
o
u
n
d
: 
T
h
e
re
 

is
 n
o
 p
re
-d
e
te
rm

in
e
d
, 
c
le
a
r 
o
r 

tr
a
n
s
p
a
re
n
t 
s
c
o
ri
n
g
 m

e
th
o
d
o
lo
g
y
 

o
r 
o
p
ti
o
n
 a
p
p
ra
is
a
l 
p
ro
c
e
s
s
 w
h
ic
h
 

e
n
s
u
re
s
 t
h
a
t 
th
e
 C
o
u
n
c
il'
s
 

o
b
je
c
ti
v
e
s
 a
re
 m

e
t 
w
it
h
 t
h
e
 

d
e
c
is
io
n
 t
o
 a
w
a
rd
 f
u
n
d
in
g
 t
o
 a
 

p
a
rt
ic
u
la
r 
o
rg
a
n
is
a
ti
o
n
 R
is
k
: 
T
h
e
 

C
o
u
n
c
il 
fa
ils
 t
o
 m

a
in
ta
in
 

a
c
c
o
u
n
ta
b
ili
ty
 o
v
e
r 
p
u
b
lic
 f
u
n
d
s
. 

A
 w
o
rk
in
g
 p
a
rt
y
 i
s
 t
o
 b
e
 

e
s
ta
b
lis
h
e
d
 w
it
h
 r
e
p
re
s
e
n
ta
ti
v
e
s
 

fr
o
m
 S
tr
a
te
g
ic
 F
in
a
n
c
e
, 

D
e
m
o
c
ra
ti
c
 S
e
rv
ic
e
s
 a
n
d
 

G
o
v
e
rn
a
n
c
e
 a
n
d
 C
o
m
m
u
n
it
y
 

R
e
g
e
n
e
ra
ti
o
n
. 
T
h
is
 w
o
rk
in
g
 p
a
rt
y
 

w
ill
 w
o
rk
 t
o
w
a
rd
s
 i
m
p
le
m
e
n
ti
n
g
 

th
e
 r
e
c
o
m
m
e
n
d
a
ti
o
n
s
 w
it
h
in
 a
u
d
it
 

S
c
o
tl
a
n
d
's
 "
F
o
llo
w
in
g
 t
h
e
 P
u
b
lic
 

P
o
u
n
d
" 
re
p
o
rt
 (
J
u
ly
 2
0
0
5
) 

H
e
a
d
 o
f 

S
tr
a
te
g
ic
 

F
in
a
n
c
e
 

3
1
 M

a
rc
h
 2
0
0
8
 

 
J
u
n
e
 2
0
0
8
 

A
 p
e
ri
o
d
 o
f 
ti
m
e
 h
a
s
 p
a
s
s
e
d
 s
in
c
e
 t
h
e
 

ti
m
e
 o
f 
th
is
 r
e
c
o
m
m
e
n
d
a
ti
o
n
. 
W
h
ils
t 

s
o
m
e
 p
ro
g
re
s
s
 h
a
s
 b
e
e
n
 m

a
d
e
 i
t 
is
 

s
u
g
g
e
s
te
d
 t
h
a
t 
a
 f
u
lle
r 
re
v
ie
w
 o
f 
th
e
 

C
o
u
n
c
ils
 a
p
p
ro
a
c
h
 t
o
 F
T
P
P
 b
e
 

u
n
d
e
rt
a
k
e
n
 a
n
d
 r
e
p
o
rt
 b
ro
u
g
h
t 
to
 t
h
e
 

A
u
d
it
 C
o
m
m
it
te
e
 i
n
 S
e
p
te
m
b
e
r 
w
it
h
 

d
e
ta
ils
 o
f 
p
ro
p
o
s
e
d
 a
c
ti
o
n
. 

  

B
 -
 A
U
D
IT
 S
C
O
T
L
A
N
D
 I
M
P
R
O
V
IN
G
 C
U
S
T
O
M
E
R
 S
E
R
V
IC
E
S
 T
H
R
O
U
G
H
 B
E
T
T
E
R
 C
U
S
T
O
M
E
R
 C
O
N
T
A
C
T
 

1
 

M
E
D
IU
M
 

C
o
u
n
c
ils
 n
e
e
d
s
 t
o
 c
o
m
m
it
 t
o
 

a
c
ti
v
e
ly
 p
u
rs
u
e
 a
 p
ro
g
ra
m
m
e
 t
o
 

m
a
n
a
g
e
 c
u
s
to
m
e
r 
s
e
rv
ic
e
 

im
p
ro
v
e
m
e
n
ts
 a
s
 t
h
is
 i
s
 c
e
n
tr
a
l 
to
 

e
ff
e
c
ti
v
e
 s
e
rv
ic
e
 d
e
liv
e
ry
. 
C
o
u
n
c
ils
 

s
h
o
u
ld
 i
m
p
ro
v
e
 h
o
w
 t
h
e
y
 r
e
s
e
a
rc
h
 

c
u
s
to
m
e
rs
’ 
o
p
in
io
n
 o
n
 s
e
rv
ic
e
 a
n
d
 

m
a
k
e
 b
e
tt
e
r 
u
s
e
 o
f 
fe
e
d
b
a
c
k
. 

C
o
u
n
c
ils
 s
h
o
u
ld
 i
m
p
ro
v
e
 

p
e
rf
o
rm

a
n
c
e
 m

e
a
s
u
re
m
e
n
t.
 

N
/A
 

H
e
a
d
 o
f 

D
e
m
o
c
ra
ti
c
 

S
e
rv
ic
e
s
 a
n
d
 

G
o
v
e
rn
a
n
c
e
 

3
1
 D
e
c
e
m
b
e
r 
2
0
0
5
 

3
1
 A
u
g
u
s
t 
2
0
0
7
 

3
1
 M

a
rc
h
 2
0
0
8
 

C
u
s
to
m
e
r 
 s
e
rv
ic
e
s
  
c
e
n
tr
e
b
o
a
rd
 h
a
s
 

m
a
n
a
g
e
d
  
C
R
M
 p
ro
je
c
t 
a
n
d
 d
e
v
e
lo
p
e
d
  
a
 

c
u
s
to
m
e
r 
s
tr
a
te
g
y
 s
e
tt
in
g
 o
u
t 
a
 v
is
io
n
 f
o
r 

im
p
ro
v
e
d
 c
u
s
to
m
e
r 
s
e
rv
ic
e
 w
a
s
 

a
p
p
ro
v
e
d
 b
y
 t
h
e
 c
o
u
n
c
il 
in
 A
p
ri
l 
. 
A
n
 

a
c
ti
o
n
 p
la
n
 t
o
 e
m
b
e
d
 t
h
e
 n
e
w
 s
tr
a
te
g
y
 

w
ill
 b
e
 p
re
p
a
re
d
 f
o
r 
a
p
p
ro
v
a
l 
b
y
 t
h
e
 S
M
T
 

a
n
d
 i
m
p
le
m
e
n
ta
ti
o
n
 t
h
e
re
a
ft
e
r 
o
n
 a
n
 

o
n
g
o
in
g
 b
a
s
is
. 

 

Page 21



Page 22

This page is intentionally left blank


	Agenda
	8 EXTERNAL AND INTERNAL AUDIT REPORT FOLLOW UP 2008-2009
	Ext & Int Appendix 1a- Summary of Progress - Internal Audit
	Ext & Int Appendix 1b - Summary of Progress - Internal Audit
	Ext & Int Appendix 2 Action Points Behind schedule - Internal Audit (Committee Report)
	Ext & Int Appendix 3a - Summary of Progress - External Audit
	Ext & Int Appendix 3b - Summary of Progress - External Audit
	Ext & Int Appendix 4 Action points behind schedule - External Audit (Committee Report)


